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Curriculum Vitae

Personal Details

Name Maher Odeh Falah Alshamaileh

Rank Associate Professor

Nationality Jordanian

Status Married

Address University of Khorfakkan, Sharjah, UAE
Mobile +971-0528703495

E-mail Address

maher.alshamaileh@ukf.ac.ae

maher tourism@hotmail.com

Academic Qualifications

e B.A. Bachelor of Arts, 1997, Delhi University, India.
e M.A. West Asian Studies-Tourism, 2003, Aligarh Muslim University, India.
e Ph.D. Tourism Management, 2009, Maharaja Sayajirao University, India.

Employment History

University of Khorfakkan, Associate Professor, Sharjah — UAE, June 2022 —to date.
University of Sharjah, Assistant Professor, Sharjah — UAE, Sept 2014 to June 2022.

Middle East University, Faculty of Business, Department of Tourism Management, Assistant
Professor, Amman, Jordan, 15 / 09 / 2010-to - 31-08-2014.

Irbid National University, Faculty of Business, Administration and Finance, Department of
Hotel and Tourism Management, Assistant Professor, Irbid, Jordan, 15 /09 /2009 -31 /08 /
2010.

Professional Membership & Activities

Chairman of the Board of Trustees of AL-QIMMA PRIVATE SCHOOL, Khorfakkan, UAE,
(2026/2025).

Chairman of Practical Training Committee /at the Faculty of Arts, Sciences, and Information
Technology/ University of Khorfakkan,2025/ 2024.

Chairman of the Board of Trustees of AL-QIMMA PRIVATE SCHOOL, Khorfakkan, UAE,
20/11,2024.(2025/2024) .

Chairman of Community Outreach and Media Committee/ History Department /at the
Faculty of Arts, Sciences, and Information Technology/ University of Khorfakkan,
2025/2024.

Chairman of Annual Report Committee/at the Faculty of Arts, Sciences, and Information
Technology/ University of Khorfakkan,2025/ 2024.

Chairman of Annual Report Committee/at the Faculty of Arts, Sciences, and Information
Technology/ University of Khorfakkan,2024/ 2023.


mailto:maher.alshamaileh@ukf.ac.ae
mailto:maher_tourism@hotmail.com

Member of the Student Behavior Control Committee / College of Arts, Sciences, and
Information Technology / College of Arts, Sciences and Information Technology, University
of Khorfakkan ,2024/2023.

Member of the Strategic Plan Committee / College of Arts, Sciences and Information
Technology, University of Khorfakkan ,2024/2023.

Member of the Editorial Board of the Al-Fanar Magazine / College of Arts, Sciences and
Information Technology, University of Khorfakkan ,2022 up to Now,2024.

Member of the Board of Trustees of AL-QIMMA PRIVATE SCHOOL, Khorfakkan, UAE,2022,
up to 19/11,2024.

Member of the Higher Education Accreditation Commission / Jordan,2014.

Member of International Academic Council (IAC), - Pune- India (Ajeenkya DY Patil
University),2021, up to Now,2024, https://adypu.edu.in/international-academic-council-iac
Member of The Arab Network for the Promotion of Inter-Tourism (A.N.F.P.B.T), 2011, up to
Now.

Representative of the Department of Hotel and Tourism Management, Faculty of Business
Administration and Finance, from 01 /10 /2009 until 31 /08 / 2010, Irbid National University.
Member of the Board of the Faculty of Administrative Sciences and Finance, from the Period
01/10/2009 until 31 /08 / 2010, Irbid National University.

Member of the Cultural Committee, from the Period 01 / 10 / 2009 up to 31 /08 / 2010,
Irbid National University.

Member of the Library Committee, from the period 15/ 10/ 2010 up to 31-08-2014. Middle
East University.

Member of Middle East University, Tourism Magazine. from the period 22 / 11 / 2012 up to
31-08-2014.

Member of the Student Guide committee, from the period 15 /10 /2011 up to 31-08-2014.
Middle East University.

Founding member and advisor in the Jordanian Association of Social Tourism,2012,up to
Now.

Teaching Experience

Subjects Taught:

Introduction to Tourism.

Tourism Media.

World Cultures.

Geography of Tourism in Jordan.
Geography of the World Tourism.
Tourism Guidance.

Tourism Marketing.

Tourism Sales Management.
Travel and Tourism Agencies.
Introduction to Archaeology of Jordan.
Museum Management.

Art of Museumes.

The Anthropology of Tourism.


https://adypu.edu.in/international-academic-council-iac

Jordans Folklore.

Religious Tourism.

Eco-Tourism.

Field Work (Training ) / Research Project.
Research Project.

Tourism Laws and Regulation.

Tourist Legislations.

Public Relations in Tourism.

Tourism Resorts Management.
Accommodation Management.

Food and Beverage Management.

Tourism planning and development.
Hospitality and Customer Service.

Human Resource Management in Tourism.
Small Project Management in Tourism.
Tourism and Hotel Terminology in English.
Communication Skills in Tourism and Hospitality.
Tourism and Travel Agencies Management in the English Language.
Specialized English .( Tourism ).

Public Relations.

Arab Gulf Geography.

Tourism and Cultural Heritage.

Consumer Behavior.

Management of Tourist Groups.

Tourist Organizationss and Agencies.
Hospitality.

Tourist Commodities.

Sustainable Tourism.

Arab Islamic Civilization.

History of Jerusalem and the Palestinian Question.
History of the Islamic City.

Islamic Civilization (1).

Islamic Civilization (2).

Islamic Histrory.

Conferences & Workshops

The Global Code of Ethics for Tourism and the B. A, Virtual Session — Zoom, University of
Sharjah,08 /02/2023.

Britannica Academic, Reference Sources, Virtual Session —Zoom, University of Sharjah,
26/10/2022.

An Introduction to IOP Publishing, Virtual Session —Zoom, University of Sharjah,
11/10/2022.

The Art of Effective Listening, Virtual Microsoft teams/ University of Sharjah, 08-10-0222




Rethinking Examinations in Higher Education, Virtual Microsoft teams/ University of
Sharjah,05/10/2022.

Pre- Award- Research Funding Opportunities-Grants and Guidelines, Virtual Microsoft
teams/ University of Sharjah, 29/09/2022.

Sharjah International Travel and Tourism Forum, Virtual / Microsoft teams/ Sharjah Institute
for Heritage, 24-11-2021.

THE INTERNATIONAL THIRD ARAB FORUM - 17-18 NOVEMBER 2021, Virtual Microsoft
teams/  University of Sharjah, 17-18 November 2021.

Attending a workshop titled “Using metaphors to enhance students emotional, Virtual
Workshop/ Microsoft teams/ University of Sharjah, College of Graduate Studies, 11-11-
2021.

The International Workshop on Sustainable Energy and Power Systems, organized by the
University of Sharjah-UOS & The University Kebangsaan Malaysia-UKM, 14-10-2021.
Global Fusion: International Cultural Event, International Academic Council (IAC), (Ajeenkya
DY Patil University)-PUNE-INDIA, Google Meet, 02-09-2021.

Turnltln, Virtual Workshop/ Microsoft teams/ University of Sharjah. College of Graduate
Studies, 15-04-2021.

The 1 International Forum on Sustainable Development and Sustainable Innovations, Virtual
Forum/ College of Business Administration, Microsoft teams, University of Sharjah. 08-04-
2021.

Sharjah Tourism Market in Light of Current Challenges, Virtual Event- Sharjah Commerce
and Tourism Development Authority, 16-11-2020.

attending the 5th Research Café Talk “Creativity 4 the 4th IR”, Microsoft teams, University
of Sharjah, 04-10-2020.

Assignment tool and rubrics, Microsoft teams, University of Sharjah, Spring, 2019-2020.

IT Orientation Day- General Presentation, Microsoft teams, University of Sharjah, 05-09-
2020.

IT Orientation Day-Workshops, Microsoft teams, University of Sharjah,05-09-2020.
Blended learning, Microsoft teams, University of Sharjah,21-6-2020.

BLENDED LEARNING, University of Sharjah\ khorfakan, 17-18 \25 January 2018.

Capacity Building for Quality Improvement in Tourism & Hospitality Education, Amman-
Jordan, 272012 /5/31 .

Educate the Educators Capacity Building for Tourism and Hospitality Education, Amman-
Jordan, 202011/2/24 .

e- Business for Tourism and Hospitality, Amman-Jordan, 13 / 10 / 2010.

Executive Quick Information Technology Program, New Delhi, 15 /5 / 2000.

My Task stream, University of Sharjah,26/01/2016.

((UOS e-Services)), University of Sharjah\ khorfakan, 28/01/2016.

Research Interests

Tourism Management.
Hotel Management.
Tourists Guidance.

Tourism Marketing.



Hospitality.

Consumer Behavior.

® Tourism and hospitality culture.

Research Publications (Books, Journals & Conferences papers)

Research Papers published:

Architectural and Cultural Significance of the Al-Bidyah Mosque: An Exploration of Islamic
Heritage in the UAE, SHEDET, an annual peer-reviewed journal published by Fayoum
University's Faculty of Archaeology and covered by Scopus (2018 to present),
DI0;10.21608/shedet.2025.398380.1309 (2025).

Shigac Bin Fares Al-Dhuhuli (430-507 AH/ 1039- 1114 AC.) and his Book in History,
Information Sciences Letters (ISL), Inf. Sci. Lett. 13, No. 2, Pages 251-260(2024), 1 Mar,
USA,2024.

The economic, social, and religious activities of European diplomats in Egypt during the era
of Muhammad Ali Pasha, Information Sciences Letters (ISL), Inf. Sci. Lett. 13, No. 2, Pages
299-309 (2024), 1 Mar, USA,2024.

Economic Activity of Khorfakkan City (1892-1971), Journal Egyptian History/ Studies and
Research in History and Civilization, / (Scientific journal semi-annual), July Issue, Volume
65, Issue 2, pp. 1-30, Egypt ,2024.

Interactive eWOM, Consumer engagement, loyalty, eWOM sharing and purchase behavior
nexus: An integrative Framework for tourism and hospitality industry, Int.). of Services
Operations and Informatics, INDERSCIENCE PUBLISHERS, Scopus, (Elsevier), Volume 12,
Issue 3, Pages 267 — 284, Switzerland,2023.

Tour Guides as a Supportive Tool for the Experiential Image of Jordan's Destination: French
Tourists Perspective, Journal for Global Business Advancement, (JGBA), INDERSCIENCE
PUBLISHERS, Scopus, (Elsevier), Vol. 15, No. 4, pp 488-504. Switzerland, Published Online:
April 16, 2023pp 488-504https://doi.org/10.1504/JGBA.2022.130418.

Three -way Interaction effect of Workplace Aggression Gender to Predict Workplace
Withdrawal Behavior in the Hotel Industry, Routledge, Taylor and Francis Group, Volume
23, Issue 2, pp. 391-407, United Kingdom,2022.

The Urban Heritage of Castles in the Eastern Region of the Emirate of Sharjah, Journal
Egyptian History/ Studies and Research in History and Civilization, / (Scientific journal semi-
annual), January Issue, Issue Sixty, pp. 1-438, Egypt, 2022.

Sustainable tourism development in coastal cities: the case of Agaba, Jordan, International
Journal of Heritage, Tourism, and Hospitality (IJHTH), Volume 15, December Issue 2, pp. 51-
67, Egypt, 2021.

The History of Epidemics in the Arabian Gulf in the Nineteenth Century AD, AL-Adab
Journal /College of Arts, Issue,(140) Pages 279 — 296, University of Baghdad, Irag, 2022.
History of United Arab Emirates Through the Writing of Foreign Travelers, Wilfred Thesiger
Model 1880-1948, University of Sharjah (UoS) Journal for Humanities and Social Sciences
(JHSS), Volume 19, Issue 2, Pages 266 — 290, UAE,2022.



https://doi.org/10.1504/JGBA.2022.130418

Physical Environment of Museums and Visitors’ Satisfaction: A Case Study of Five Museums
in Sharjah, UAE, PalArch’s Journal of Archaeology of Egypt / Egyptology, Volume 17, No. 8,
Pages 712 — 730, Netherlands,2020.

The effect of environmental assessment using the quadratic strategic analysis matrix in
enhancing the competitive advantage of diving tourism in Agaba, Journal of Association of
Arab Universities for Tourism and Hospitality, Volume 18, Issue 3, Pages 1 — 19, Egypt,2020.
Morphology of land Uses in Aqaba City during the period (2000-2020), Journal of Social
Sciences (COES&RJ-JSS), Volume 9, Number 3, Pages 988-1002, USA,2020.

A rare Arabic Inscription using a Script with Decorative Arches in Jordanian Badiya, Jordan.
Journal for History and Archaeology (JJHA), Volume 14, Issue 2, Pages 91-107, Jordan,2020.
Social media network as a tool of tourism destinations marketing and the impact on
electronic word of mouth (E-WOM) of tourists: tourism Petra region as a model,
International Journal of Heritage, Tourism, and Hospitality (IJHTH), Volume 14, Issue 1,
Pages 195-231, Fayoum, Egypt,2020.

The role of tour guides in developing awareness about the importance of preserving tourist
places, International Journal of Heritage, Tourism, and Hospitality (IJHTH), Volume 13,
September Issue 2, Pages 476-490, Fayoum, Egypt,2019.

Tourist Perception Toward Food and Beverage Service Quality and Its Impact on Behavioral
Intention: Evidence from Eastern Region Hotels in Emirate of Sharjah in United Arab
Emirates, European Journal of Social Sciences, Volume 56, Issue 3, Pages 271-282, UK,
April,2018.

Environmental Problems and Their Impact on Tourism "Case Study of Ma Maya Beach,
Romania, Algerian Scientific Journal Platform (ASJP), Heritage Journal, AL TURATH Journal
(ALTJ), J-ALT, Vo1:8, N°01, Pages 146-166, Algeria, June Issue, 2018.

Self-Service Technology in Tourism industry and its impact on Behavioral Intentions: A
Study on a Sample of E- Tourism user's, Journal of the Faculty of Tourism and Hotel,
Volume 14, Issue 1, Pages 14-41, Alexandria University, Egypt,2017.

Human Resources Management practices in the tourist organizations and their role in
improving the Organizational performance: A Study on a Sample of Women Working in the
Tourism Sector, Journal of Association of Arab Universities for Tourism and Hospitality,
Volume 14, June Issue 1, Pages 97-112, Egypt,2017.

Determinant Factors of Knowledge Sharing among academic Staff in the Jordanian
Universities, European Journal of Social Sciences, Volume 55, Issue 4, Pages 415-426, UK,
December,2017.

Applying First Mover strategy and its impact on Market Positioning: An empirical study on
a sample of Jordanian tourist hotels, Journal of Association of Arab Universities for Tourism
and Hospitality, Volume 13, December Issue 2, Pages 95-114, Egypt,2017.

The Impact of Internal Service Quality (INTSERVQUAL) on Marketing Performance, Internal
Customer Commitment as a Moderate Variable: A Study on a Sample of Seafood Tourist
Restaurants in Amman, Journal of the Faculty of Tourism and Hotel, Volume 13, Issue 2,
Pages 68-99, Alexandria University, Egypt,2016.

The Effects of the Global Financial Crisis on the Tourism Sector (Analytical study: Jordan),
Journal of Economics and Sustainable Development, Vol.4, No.15, Pages 61-68, USA,2013.
The Relation between Information Technology and the Tourism Sector Performance: An
Analytical Study on Jordan, Journal of Information Engineering and Applications, Vol.3,
No.13, Pages 28-33, USA,2013.



Patent:

e An Artificial Intelligence Based Tourism Data Management System, CONTRIBUTORS: Al
Qassem, Amer, Ajman, AE; Alshamaileh, Maher Odeh Falah, Sharjah, AE, German,
2023-03-30, https://register.dpma.de/DPMAregister/pat/trefferliste-
2023020911063000DE.

e A system for Optimization of Tourism Planning, CONTRIBUTORS: Al Qassem, Amer,
Ajman, AE; Alshamaileh, Maher Odeh Falah, Sharjah, AE, German, 2023-02-20.
https://register.dpma.de/DPMAregister/pat/trefferliste-2023020911063600DE.

Books published - Book Chapters:

e  Paper entitled: Determinants of Repeat Visitation in Hospitality Sector: Exploring the
Role of Visitor Orientation, Communication, Engagement, Experience, and Feedback,64-
ISCME-GAFTIM- Maximizing Engagement in Hospit.pdf. has been published in “Innovative
Dynamics in Management and

engineering (IDME) book which would be published by Springer in the book series titled

“Advances in Science, Technology & Innovation (ASTI)”. Advances in Science, Technology &

Innovation | Book series home (springer.com) which abstracted/indexed in Scopus.

Based on the Scopus website for journals ranking Scopus - Advances in Science, Technology and
Innovation | Signed in the series has a (Q2) level. 2025.

° Paper entitled: Decoding Tourist Expenditure: Unveiling the Drivers of Spending in

Dynamic Tourism Markets, ISCME-GAFTIM- Decoding Tourist Expenditure Unveiling the Drivers

of Spending in Dynamic Tourism Markets.pdf. has been published in “Innovative Dynamics

in_Management and engineering (IDME) book which would be published by Springer in

the book series titled “Advances in Science, Technology & Innovation (ASTI)”. Advances

in Science, Technology & Innovation | Book series home (springer.com) which abstracted/indexed in

Scopus.

Based on the Scopus website for journals ranking Scopus - Advances in Science, Technology and
Innovation | Signed in the series has a (Q2) level. 2025.

e Paper entitled: Maximizing Engagement in Hospitality: Analyzing Visitor Awareness and
Experience in Dubai, ISCME-GAFTIM- Determinants of Repeat Visitation in hospitality Sector.pdf.
has been published in “Innovative Dynamics in Management and engineering (IDME)
book which would be published by Springer in the book series titled “Advances in Science,
Technology & Innovation (ASTI)”. Advances in Science, Technology & Innovation | Book series
home (springer.com) which abstracted/indexed in Scopus. Based on the Scopus website for
journals ranking Scopus - Advances in Science, Technology and Innovation | Signed in the series has
a (Q2) level. 2025.
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e E-business in tourism and hosting, University of Sharjah, Scientific hurricane house for
publication and distribution, Amman, Jordan,2017.

e Tourism Economy, University of Sharjah, Scientific hurricane house for publication and
distribution, Amman, Jordan,2017.

e Environmental tourism planning, University of Sharjah, Scientific hurricane house for
publication and distribution, Amman, Jordan,2016.

e Maedia ethics, Scientific hurricane house for publication and distribution, Amman,
Jordan,2015.

e Introduction to the media, Scientific hurricane house for publication and distribution, ,
Amman, Jordan,2015.

e Environmental and development media, Scientific hurricane house for publication and
distribution, Amman, Jordan,2014.

e Member of the International Editorial Committee, Tourism and Hotel Development in the

Arab World / International Conference Proceedings, Al-Warraq for publication and
distribution, Amman, Jordan,2014.

Peer Review Activities

Membership of the master’s Theses Discussion Committees/ Postgraduate Students:

Title of the thesis:

®  Promotional efforts for historical and archaeological sites in the central region as
tourist attractions between years of 1970 and 2022, Department of History and Islamic
Civilization, Program name: Master of Arts in History and Islamic Civilization, Sharjah
University, Student's name: Abdalla Matar Ali Binghurairi Alketbi, Date of discussion:
Spring Semester,2024/05/02.

[ Efforts of the United Arab Emirates in the re-employment of heritage buildings and
its role in community development (historical study 1980-2010), Department of History

and Islamic Civilization, Program name: Master of Arts in History and Islamic Civilization,
Sharjah University, Student's name: Shamma Musabeh Nuhail Musabeh Alketbi, Date of
discussion: Spring Semester,2024/02/05.

e  The historical development of tourism and hospitality sector in Emirate of Sharjah
( A descriptive historical study of the period between 1980 to 2010), Department of
History and Islamic Civilization, Program name: Master of Arts in History and Islamic
Civilization, Sharjah University, Student's name: Shaikha Obaid Matar Alteneiji, Date of
discussion: Fall Semester,2023/10/26.

e The Role of Cultural Institutions in Enriching Cultural Tourism in the Emirate of
Sharjah (A Historical Descriptive Study for the Period from 1971 to 2020), Department of
History and Islamic Civilization, Program name: Master of Arts in History and Islamic
Civilization, Sharjah University, Student's name: Saeed Obaid Matar Musabeh Alteneiji,
Date of discussion: Summer Semester,2023/07/12.

e  Efforts of the UAE in Preserving Sustaining the Cultural Heritage,



(Historical Study for the Period from 1971 - 2010), Department of History and Islamic
Civilization, Program name: Master of Arts in History and Islamic Civilization, Sharjah
University, Student's name: Mohamed Saeed Salim Alhafri Alketbi, Date of discussion:
Summer Semester,2023/07/10.

The history of tourism and its civilizational components in the United Arab Emirates,

(2010 - 1971), Department of History and Islamic Civilization, Program name: Master of
Arts in History and Islamic Civilization, Sharjah University, Student's name: Saeed
Mohammad Yousif Nabhan Alduhuoori, Date of discussion: Fall Semester,2022/11/5.

Supervising many scientific theses:

Master's thesis entitled: The history of Khorfakkan Port and the economic cycle before
1971., Date of discussion:25/04/2024.

Master's thesis entitled: The history of ecotourism in the UAE and its role in sustainable

development in the period 1971 to 2021., Date of discussion:01/11/2023.
Master's thesis entitled: The history of urban heritage in the eastern regions of the

Emirate of Sharjah from 1900 to 1960 AD (castles, forts, and towers. as a model)., Date of

discussion: 13/03/2023.

Master's thesis entitled: The history of the modern Emirates through the writings of
foreign travelers. ((The traveler Wilfred Thesiger as a model (1910-2003)., Date of
discussion:22/05/2021.

Master's thesis entitled: The reign of Sheikh Zayed Khalifa (Zayed the Great) 1855-1909-

AD., Date of discussion: 25/04/2024.

Master's thesis entitled: History of epidemics in the Arabian Gulf from 1821 AD to 1900-

AD., Date of discussion:09/03/2023.

Research, Teaching Grants

Awards and Recognitions

Scientific awards or other awards won (certificates of thanks and appreciation:

A symposium was presented on: 20-3-2023 Title: The skills required for an employee of
the Sharjah Heritage Institute and the Museums Authority and their role in attracting
visitors. The symposium was prepared and conducted by Dr. Maher Alshamaileh.

| was honored by His Excellency Prof. Dr. Ahmed Al-Shamaa / Chancellor/University of

Khorfakkan for my participation in the activities of the Sharjah Heritage Days in its

Twentieth session, under the slogan - Heritage and Creativity / Khorfakkan City,2023.
Obtaining a certificate of thanks and appreciation from His Excellency Khalid Jassim Al
Midfa, Chairman of the Sharjah Commerce and Tourism Development Authority, in
appreciation and gratitude for the cooperation and distinguished support of the Authority

9




in launching the new visual identity of Al-Rafisa Dam / Khorfakkan / Sharjah Commerce and
Tourism Development Authority, 14-11-2022.

Obtaining a letter of honor from His Excellency Prof. Hamid Majoul Al Nuaimi, Chancellor of
the University of Sharjah, and obtaining a letter of promotion from the rank of Assistant
Professor to the rank of Associate Professor. (I was promoted during the 53rd Board of
Trustees meeting chaired by His Highness Sheikh Sultan bin Ahmed Al Qasimi, Deputy Ruler
of Sharjah, and President of the University), /14/06/2022.

Obtaining a certificate of thanks and appreciation from the Deputy Assistant Director for
Branches Affairs - Khorfakkan Branch / in appreciation of the participation and supervision
of the social initiative (Our Environment is Our Responsibility)) in the city of Khorfakkan /
Shark Island / Qalqali Beach, 23-3-2022.

Obtaining a certificate of thanks and appreciation from the Deputy Assistant Director for
Branches Affairs - Khorfakkan Branch / in appreciation of the participation and supervision
of the social initiative (Our Environment is Our Responsibility)) in the city of Khorfakkan /
Shark Island / Qalqali Beach, 23-3-2022.

Obtaining a certificate of thanks and appreciation from the Deputy Assistant Director for
Branches Affairs - Khorfakkan Branch / in appreciation of the efforts in conducting the
midterm exams in Khorfakkan branch in a distinguished manner, AUTUMN:2021/2022.
Obtaining a certificate of thanks and appreciation from the Head of the Department of
History and Islamic Civilization - History and Islamic Civilization Program - Tourism Guidance
Track - at the College of Arts, Humanities and Social Sciences at the University of Sharjah - in
appreciation of the efforts in enabling students in the History and Tourism Track program to
obtain a tour guide license issued by the Commerce and Tourism Development Authority
for the second session of the summer semester, 2020/2021.

Obtaining a letter of thanks and appreciation from His Excellency Prof. Dr. Masoud Idris /
Head of the Department of History and Islamic Civilization / Tourism Guidance Track. In
recognition of my efforts in accomplishing (preparing, managing, and organizing) all the
activities of the first virtual training program for tourist guide students implemented by
specialized tour guides, 14-06-2021.

Obtaining a letter of thanks and appreciation from His Excellency Prof. Dr. Osama Al-Ruby /
Assistant Vice Chancellor for Branches Affairs / Khorfakkan.In appreciation of my efforts in
preparing, managing, and organizing all the activities of the first virtual training program for
tourist guidance students implemented by specialized tour guides, 07-06-2021.

Obtaining a letter of thanks and appreciation from His Excellency Dr. Saeed Mubarak Al-
Haddad / Director of the Sharjah Institute for Heritage / Kalba Branch. In appreciation of my
efforts in preparing, managing, and organizing all the activities of the first virtual training
program for tourist guidance students implemented by specialized tour guides, 11-03-2021.
Obtaining a certificate of thanks and appreciation from the Head of the Department of
History and Islamic Civilization - History and Islamic Civilization Program - Tourism Guidance
Track - at the College of Arts, Humanities and Social Sciences at the University of Sharjah - in
recognition of the efforts in enabling students in the History and Tourism Path program to
obtain a tour guide license issued by the Commerce and Tourism Development
Authority,01/03/2021.

Obtaining a letter of thanks and appreciation from His Excellency the Dean of the College of
Arts, Humanities and Social Sciences for excellence in serving the university and society for
the academic year: 2020/2021 - University of Sharjah,24-02-2021.
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Obtaining a certificate of thanks and appreciation from the Disability Resource Center for
my unique initiative in supporting people with disabilities in my courses and paying
attention to making them a model to motivate my students to progress and excellence,
SPRING/2020/2021.

Obtaining a letter of thanks and appreciation from His Excellency the Dean of the College of
Arts, Humanities and Social Sciences for excellence in scientific research for the academic
year: 2020/2021 - University of Sharjah.

Obtaining a letter of thanks and appreciation from His Excellency, the Dean of the College of
Arts, Humanities and Social Sciences for excellence in scientific research for the academic
year: 2019/2020 - University of Sharjah.

Obtaining a certificate of thanks and appreciation from the University of Sharjah / Al Dhaid
Branch / Participation in the implementation of the training workshop for the virtual
training program for tourism guidance students / summer semester: 2019/2020 for the
period from 14-6-2020 to 10-7-2020.

Obtaining a certificate of thanks and appreciation from His Excellency the Dean of the
College of Arts and Social Sciences at the University of Sharjah in the field of e-learning in
scientific courses, preparing and implementing electronic exams, and participating in
courses related to distance education in the college considering the circumstances of the
Corona pandemic that swept the world during the second semester (spring 2019/2020) on:
3/6/2020.

Obtaining a letter of thanks and appreciation from His Excellency the Chancellor of the
University of Sharjah: Circular No.: (25) for the academic year 2018/2019 Regarding Thanks
and Appreciation to Faculty Members regarding: ((Achieving all the requirements and
foundations of academic accreditation to offer the History and Islamic Civilization program
for bachelor's, master's and doctoral degrees in all branches of the University of Sharjah in:
Khorfakkan, Kalba and Al Dhaid, and the issuance of an official certificate from the
Commission for Academic Accreditation at the Ministry of Education. Higher Education
Affairs, on: 23/01/20109.

We obtained a letter of thanks and appreciation to the participants in preparing for the visit
of the re-licensing team to the University of Sharjah / Khorfakkan branch, PARTICIPATING IN
THE PREPARATIONS FOR THE UNIVERSITY'S LICENSE FROM THE MINISTRY OF HIGHER
EDUCATION (PREPARING ACADEMIC FILES, LABORATORIES, CLASSROOMS, DEPARTMENTS,
LIBRARY, OFFICES, ETC, 03 /10 /2016.

A letter of thanks and appreciation-University of Sharjah / Kalba Branch PARTICIPATION IN
THE ACTIVITIES OF ACADEMIC ADVISING FOR STUDENTS FOR THE YEAR 2016-2017, A
REPRESENTATIVE OF THE FACULTY OF ARTS TO CLARIFY THE INFORMATION RELATED TO
THE COLLEGE OF REQUIREMENTS AND OPTIONAL AND COMPULSORY COURSES IN THE
PRESENCE OF HIS EXCELLENCY PROF. DR. HAMID AL-NUAIMI, PRESIDENT OF THE
UNIVERSITY,5/10/2016.

A CERTIFICATE of THANKS AND APPRECIATION FROM THE DEPARTMENT OF TOURISM
MANAGEMENT AT THE COLLEGE OF BUSINESS FOR MY PARTICIPATION IN THE VOLUNTEER
WORK FOR VISITING THE ELDERLY GUEST HOUSE ON: 26/03/2013.
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A LETTER OF THANKS AND APPRECIATION FROM THE DIRECTOR OF THE MIDDLE EAST
UNIVERSITY LIBRARY AFTER THE GIFT TO THE LIBRARY FOR THE BOOK (HUMAN RESOURCES
ENGINEERING IN THE HOTEL INDUSTRY) ON: 05/03/2011.

A letter of thanks and appreciation from the Department of Tourism Management / Faculty
of Business / Middle East University / Amman-Jordan in the period: 06-09-2012, being one
of the members of the organizing committee of the International Conference, Tourism and
Hotel Development in the Arab World. ((The Conference of Development of Tourism and
Hospitality in the Arab Word)), 06-09-2012.

A letter of thanks and appreciation from the Minister of Tourism and Antiquities to me and
the Middle East University / Jordan / during the participation in the World Heritage Day,
which was held at Amra Palace/ Amman on 18/04/2012.

Community Services

(General community, cultural and voluntary activities.

Chairman of the Board of Trustees of AL-QIMMA PRIVATE SCHOOL, Khorfakkan, UAE,
(2026/2025).

Member of the Board of Trustees of AL-QIMMA PRIVATE SCHOOL, Khorfakkan, UAE,2024, Now.
Participation on the International Museum Day in an event entitled: Museum Treasures
/KhorFakkan, / 21/05/2024.

Supervisor of the social initiative (Our environment is our responsibility) in the city of
Khorfakkan / Shark Island / Qalgali Beach, 23-03-2022.

Supervisor of visiting the House of Wisdom in Sharjah, 10-02-2022.

Supervisor of students' visit to Expo 2020 Dubai, 11-11-2021.

The efforts of the United Arab Emirates in preserving intangible cultural heritage,
ATTENDANCE AND PARTICIPATION, 22-04-2021.

Police, Legal and Economic Research Forum: Social Responsibility and Quality of Life,
ATTENDANCE AND PARTICIPATION, 17-04-2021.

The role of the social worker in facing the problem of domestic violence, ATTENDANCE AND
PARTICIPATION, 11-04-2021.

Youth and crime prevention, ATTENDANCE AND PARTICIPATION, 06-04-2021.

Gulf Occupational Safety Week, ATTENDANCE AND PARTICIPATION, 29-03-2021.

The role of suburban and neighborhood councils in community cohesion within the
initiative: A safe society, stable neighborhoods, ATTENDANCE AND PARTICIPATION, 24-03-
2021.

The rights of the Emirati child are achievements and aspirations, ATTENDANCE AND
PARTICIPATION, 24-03-2021.

Women in the history and archaeology sector, ATTENDANCE AND PARTICIPATION, 08-03-
2021.

Volunteering in the UAE. University of Sharjah, ATTENDANCE AND PARTICIPATION, 28-01-
2021.

Celebrating the Martyr's Day under the slogan "You are alive in the heart”, ATTENDANCE
AND PARTICIPATION, 30-11-2020.
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The Second Technical Forum: Scientific Research, Community, Media and Administrative
Partnerships, ATTENDANCE AND PARTICIPATION, 26-11-2020.

Participation in the 48th National Day ceremony of the College of Arts and obtaining a
certificate of participation - University of Sharjah / Khorfakkan, ATTENDANCE AND
PARTICIPATION, 25-11-2019.

(Recalling the past with sound and image) held at the University of Sharjah - Khorfakkan
coinciding with the World Day for Audiovisual Heritage, ATTENDANCE, 28-10-2019.
Dialogue session (Volunteering Hope), ATTENDANCE, 22-10-2019.

Consumer awareness and the dangers of commercial fraud, ATTENDANCE, 15-10-20109.
World Teacher's Day, ATTENDANCE AND PARTICIPATION, 06-10-2019.

Celebrating the 47th National Day at the University Branch / Khorfakkan / and obtaining a
certificate of participation, University of Sharjah. PARTICIPATION IN THE ACTIVITIES OF THE
COLLEGE OF ARTS, HUMANITIES AND SOCIAL SCIENCES, 26/11/2018.

SUPERVISING THE SPECIAL QUESTIONNAIRE ON THE STUDY AND DEVELOPMENT OF THE
HISTORICAL AREA IN KHORFAKKAN (SHARJAH INSTITUTE FOR HERITAGE), | RECEIVED A
CERTIFICATE OF THANKS AND APPRECIATION, SUPERVISION / STUDY AND DEVELOPMENT
OF THE HISTORICAL AREA, 18/ 4/2018 TO 29/4/2018.

VISIT OF THE KUWAITI DELEGATION TO THE CITY OF KHORFAKKAN (UNIVERSITY OF
SHARJAH FEMALE STUDENTS), OBTAINING A CERTIFICATE OF THANKS AND APPRECIATION
FROM THE KUWAITI STUDENT UNION, RECEIVING AND GUIDING THEM AND TAKING THEM
ON A TOUR IN THE CITY OF KHORFAKKAN, 2018 / 3/ 29.

PARTICIPATION IN "WORLD TOUR GUIDE DAY 2018”, RECEIVING AND GUIDING THEM AND
TAKING THEM ON ATOUR IN THE CITY OF KHORFAKKAN, ATTENDANCE AND
PARTICIPATION, 2018 / 02 / 22.

OBTAINING A CERTIFICATE OF THANKS AND GRATITUDE, SHARJAH INSTITUTE FOR
HERITAGE, SUPERVISION / TRAINING, 2018/01/18.

PARTICIPATION IN THE ACTIVITIES OF THE "MY ENVIRONMENT" CAMPAIGN, SUPERVISION /
TRAINING, PARTICIPANT, APRIL / MAY -2017.

Actively participate in the preparation committees for the National Day and Flag Day
celebrations, University of Sharjah, PARTICIPANT, 2017/11/ 5.

PARTICIPATION IN THE 46TH NATIONAL DAY CEREMONY OF THE COLLEGE OF ARTS AND
OBTAINING A CERTIFICATE OF PARTICIPATION - UNIVERSITY OF SHARJAH / KHORFAKKAN,
PARTICIPANT, 2017 /11 /29.

A scientific trip for history students - guidance to the Etihad Museum in Dubai, SUPERVISOR
AND ASSOCIATE, Thursday -19/10/2017.

Visit the Elderly Guest House — Amman / Jordan, Participant, 26 / 3 / 2013.

Participation in the eighteenth National Assembly of Jordanian youth studying abroad,
Participant, 4—7 /8 / 2004.

Visit the Dubai World Hospitality Championship / UAE — Dubai, Visitor & Supervisor, 30 / 10/
2014.

Visit Sharjah International Book Fair / UAE — Sharjah, Visitor & Supervisor, 14 / 11 / 2014.
Visiting Burj Khalifa — Armani Hotel — Dubai — for the hospitality industry course — practical
application, University of Sharjah, Visitor & Supervisor,18/12/2014.

Visit Wadi Al Helo (Sharjah) - within the tourist guidance course, University of Sharjah,
Visitor & Supervisor, 24 /11 / 2014.
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TV Interview Al Shargiya TV — Tourism in Khor Fakkan, Speaker, 25/03/2015.
First Student Seminar: Family Problems in Contemporary Circumstances, University of
Sharjah, University of Sharjah Khor Fakkan-Presence, 16/ 03/2015.
A lecture on (the role of the tour guide and the importance of that role) Celebrating the
World Guide Day, Sharjah Archaeology Museum, Speaker & Participant, 19/2/2015.
Participation in the activities of the Culture and Arts Association / Emirati Heritage Revival
Day, Khorfakkan, 27/02/2015.
Attending and participating in a cultural convoys program, Joined by the Department of
Culture, and Information in Sharjah in the (Wadi Alhelo), 28/03/2015.
A forum entitled Our dialect between survival and loss / University of Sharjah, University of
Sharjah / Khor Fakkan Branch, 22/04/2015.
Participation in the forum (Al-Bayt Mitwahid) / University of Sharjah, Share, 04 / 05 /2015.
Attending a seminar entitled A Historical View of Eastern Poets, Attendance-Cultural Center
/ Khor Fakkan, 15/ 10 /2015.
TV Interview - Sharjah Media Foundation (Al Shargiya), Talking about the Tourism Guidance
Course at the University of Sharjah, 17 /12 /2015.
TV Interview - Sharjah Media Foundation (Al Shargiya), Talking about the tourist guidance
course at the University of Sharjah / Khor Fakkan, 03 /11 /2015.
Participation in the UAE Flag Raising Day, University of Sharjah / Khor Fakkan Branch, 03/ 11
/2015.
Participation in the Sharjah Heritage Days event, Participant, Khorfakkan, 19- 25 /04 /2016.
Attending World Book Day: In Reading We Rise, Ministry of Culture and Knowledge
Development — Fujairah, 23 /04 /2016.
Visit Dubai Museum, Practical and educational activity and a link to the theoretical side, 20
/10/ 2016.
Attending the first forum to support people with disabilities, University of Sharjah-Khor
Fakkan, 12 /10/ 2016.
Participation in the UAE Flag Raising Day, University of Sharjah-Khorfakkan, 03 /11/ 2016.
Visit Sharjah International Book Fair / UAE — Sharjah, Visitor & Supervisor, 10 /11/ 2016.
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