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1.1 Overview 

 

The University of Khorfakkan (UKF) is a not-for-profit higher education institution established in 

2022 by His Highness Sheikh Dr. Sultan Bin Mohammed Al Qassimi, Member of the Supreme 

Council, Ruler of Sharjah, and President of the University. UKF was founded with a vision to provide 

high-quality education, foster academic excellence, and contribute to the socio-economic and cultural 

development of the region. 

The University boasts state-of-the-art infrastructure designed to support excellence in teaching, 

research, and community service. Its modern facilities, well-equipped laboratories, advanced learning 

resources, and dedicated faculty members create an environment conducive to innovation, intellectual 

growth, and student success. 

UKF offers a diverse range of undergraduate programs across multiple disciplines, including Arts, 

Humanities, Social Sciences, Information Technology, Business, Law, Sharia, and Marine Sciences. 

The University is home to five academic colleges: 

 

• College of Law 

• College of Arts, Humanities, and Social Sciences 

• College of Business Administration 

• College of Marine Science and Aquatic Biology 

• College of Computing and Intelligent Systems 

 

Currently, the University offers thirteen undergraduate degree programs that align with both national 

and international academic and industry standards. These programs are designed to equip students 

with the knowledge, skills, and competencies required to meet the evolving demands of the job 

market. The undergraduate programs offered at UKF include: 

• Bachelor in law 

• Bachelor in Sharia - Foundations of Religion 

• Bachelor of Arts in History and Islamic Civilization -Tourism Guide 

• Bachelor of Arts in Sociology 

• Bachelor of Arts in Public Relations 

• Bachelor of Arts in Communication - Radio & Television 

• Bachelor of Science in Business Administration - Management  

• Bachelor of Science in Business Administration - Human Resources Management  

• Bachelor of Science in Business Administration - Industrial Management 

• Bachelor of Science in Marine Biology 

• Bachelor of Science in Computer Science - Cyber Security  

• Bachelor of Science in Computer Science - Artificial Intelligence  

• Bachelor of Science in Computer Science - Computer Games Development 

 

Through its commitment to academic excellence, research, and community engagement, the 
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University of Khorfakkan aims to nurture future leaders, scholars, and professionals who can 

contribute meaningfully to society and the global economy. 

 

1.2 Vision 

UKF vision is to become a leading institute for arts, sciences, marine, maritime research, innovation, 

and education programs amongst universities, research institutes, and industry. 

1.3 Mission 

The mission is to enhance, facilitate and deliver internationally recognized, cross-disciplinary and 

high-impact research and education in arts, sciences and marine sciences, and ocean engineering. 

1.4 Goals 

The University goals are as follows: 

SG 1 Enhance Student Academic Support & Learning Resources 

SG 2 Enhance Student Career & Professional Development 

SG 3 Strengthen Student Health and Well-Being 

SG 4 Strengthen Community Partnerships Supporting and Promote the University’s Visibility  

SG 5 Support Economic Development  

SG 6 Environmental and Sustainability Initiatives 

SG 7 Promote Teaching & Learning Best Practices 

SG 8 Faculty and Staff Development 

SG 9 Accreditation and Curriculum Enhancement 

SG 10 Foster a Culture of Research and Innovation 

SG 11 Promote High-Quality Publications & Patents 

SG 12 Strengthen Research Infrastructure 

SG 13 Revenue Generation and Diversification  

SG 14 Optimize Resource Allocation and Digitization 

SG 15 Talent Acquisition and Retention 

1.5 Core Values 

The core values of the University of Khorfakkan are: 

• Integrity: UKF adheres to the highest ethical principles and works with integrity 

and accountability to create trust and credibility. 

• Inclusiveness: we welcome and value each other and embrace the diversity of ideas and 

people. 

• Innovation and creativity: UKF works without bounds to improve lives 
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through creativity and innovation in the pursuit of academic excellence. 

• Transparency: UKF is committed to effective communication, through a variety of 

communication methods, with all our stakeholders (staff, students, alumni, partners, 

vendors, and the local and international community needs). 

• Excellence: all UKF activities are conducted according to the highest 

international standards. 

1.6 Objectives 

STUDENT EXPERIENCE 

1. Improve student access to academic support and resources 

2. Provide state-of-the-art technology & e-learning tools for students 

3. Prepare students for successful post-graduation careers 

4. Increase student involvement in clubs, organizations, & extracurricular activities 

5. Improve student physical & well-being 

6. Continuously gather student feedback and make improvements 

 

COMMUNITY ENGAGEMENT 

1. Contribute to community education and development 

2. Promote university visibility, classification, and ranking 

3. Involve alumni & stakeholders in the UKF’s community efforts 

4. Promote entrepreneurship and Emiratization 

5. Contribute to local economic growth 

6. Promote sustainability and environmental responsibility in the community 

7. Conserve natural resources and reduce resource consumption 

ACADEMIC EXCELLENCE 

1. Promote academic infrastructure 

2. Apply innovative teaching & learning strategies 

3. Improve faculty expertise & engagement in research & teaching 

4. Improve the faculty recruitment process and professional development 

5. Develop a dynamic & relevant curriculum that prepares students for the real world 

6. Enhance the quality assurance system 

RESEARCH & INNOVATION 

1. Create an environment that encourages research & innovation  

2. Encourage Multi-Disciplinary Research Collaboration 

3. Allocate a mini. of 5% of the operational expenditure to support research   

4. Promote the quality of research outcome 

5. Invest in cutting-edge research, innovation facilities and equipment 

6. Establish Research Institutes/Centers/Labs 
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GROWTH AND EFFICIENCY 

1. Increase enrolment rates across all colleges and programs 

2. Increase student diversity across all colleges and programs 

3. Ensure a stable & sustainable financial model  

4. Introduce new programs for future jobs  

5. Efficiently allocate resources  

6. Digitize the university services 

7. Attract top talent and skilled employees 

8. Maintain top talented employees 

1.7 Characteristics and Advantages 

The University of Khorfakkan (UKF) was established with a visionary goal: to embody the essential 

qualities shared by world-renowned universities while contributing to the academic, economic, and 

cultural advancement of the region. UKF is committed to excellence in education, research, and 

community service, ensuring that students receive a holistic and impactful learning experience. 

With a well-developed infrastructure that supports both teaching and research, UKF has successfully 

attracted distinguished faculty members with diverse international backgrounds and expertise. These 

faculty members play a crucial role in delivering high-quality education, mentoring students, and 

contributing to the University’s growing research endeavors. 

UKF is dedicated to fostering an intellectually stimulating environment that challenges students both 

inside and outside the classroom. By attracting talented students from diverse backgrounds, the 

University promotes inclusivity, critical thinking, and innovation, preparing graduates to excel in an 

increasingly globalized world. 

Strategically located on the eastern coast of the Emirate of Sharjah, UKF is uniquely positioned to 

serve the educational and economic needs of the region. Recognizing the significance of marine 

sciences to the local economy, UKF is expanding its academic offerings to include specialized 

programs in this field, aligning with the region’s natural resources and economic priorities. 

The University’s campus comprises three main buildings, housing modern facilities that support 

academic and extracurricular activities. UKF includes four colleges that collectively offer more than 

nine undergraduate programs across a variety of disciplines. Currently, the University serves 

approximately 1,300 students, with academic instruction provided by 67 faculty members who bring 

extensive international experience and expertise in their respective fields. 

Through its commitment to academic excellence, research, and regional development, the University 

of Khorfakkan aspires to become a leading institution that not only meets but exceeds the expectations 

of students, faculty, and stakeholders, ensuring a lasting impact on both local and global scales. 
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1.8 Governance 

The governance model of the University, as outlined in the organizational chart, appears to be 

structured hierarchically with a clear division of responsibilities among various offices and 

departments. Here are the key components of the governance model: 

1. President of the University: At the top of the hierarchy is the President, who oversees the 

entire university's operations. 

2. Board of Trustees: This body provides strategic direction and oversight, ensuring that the 

university adheres to its mission and goals. 

3. Chancellor: is appointed by the Board of Trustees and is empowered to head all academic 

and administrative staff, implement policies and represent the University in national and 

international settings. 

4. Offices and Departments: 

o Office of the Chancellor: Manages and coordinates the chancellor’s activities. 

o Financial Resource Development Office: Reports to the Board of Trustees and 

responsible for securing and managing financial resources. 

o Internal Audit Office: Reports to the Board of Trustees to ensure compliance and 

financial integrity. 

o Institutional Communication Department: Reports to the Chancellor to manage 

internal and external communications. 

o Khorfakkan Center for Marine Sciences and Financial Response: Reports to 

the Chancellor and Focuses on marine sciences and financial matters. 

o Legal Affairs Office: Reports to the to the Chancellor and handles legal issues and 

compliance. 

o Institutional Effectiveness and Academic Accreditation Department: Reports 

to the Chancellor and ensures the university meets academic standards and 

accreditation requirements. 

o Strategic Planning and Institutional Development: Reports to the Chancellor 

and develops and implements strategic plans and partnerships. 

5. Vice Presidents: 

o Vice President for Administrative and Financial Affairs: Oversees administrative 

and financial operations. 
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o Vice President for Academic Affairs: Manages academic programs and faculty. 

o Vice President for Community Affairs: Engages with the community and external 

stakeholders. 

6. The Deans’ Council: Chaired by the Chancellor and includes the Vice Chancellors and 

College Deans. The Council is responsible for approving study curricula, study plans, 

academic calendar, faculty appointments, promotions, extra curricula activities, and research 

and scholarship activities. 

7. Various Administrative Departments: 

o Student Affairs Department: Manages student services and support. 

o Admissions and Registration Department: Handles student admissions and 

records. 

o Financial Affairs Department: Manages the university's finances. 

o Facilities and Maintenance Department: Oversees campus infrastructure. 

o Human Resources Department: Manages staff and faculty recruitment and 

development. 

8. Centers and Special Offices: 

o Upskilling Center: Focuses on enhancing student and staff skills. 

o Partnership Development Office: Develops and maintains partnerships with 

external organizations. 

o Graduate Affairs Office: Supports alumni and graduate students. 

o Research and Innovation Deanship: Promotes research activities and innovation. 

This governance model emphasizes a structured approach to managing the university's 

operations, with a focus on academic excellence, financial sustainability, and community 

engagement. The clear delineation of roles and responsibilities helps ensure efficient 

administration and strategic growth. 

1.9 Organizational Chart 

The organization of UKF supports the achievement of its mission and facilitates its effective and 

efficient operation in line with its institutional vision. 

The organization chart indicates hierarchical relationships and lateral relationships between different 
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units and Departments. The University President coordinates with the Board of Trustees to oversee 

the Institutional planning and main achievements. The University Chancellor supervises the day-to-

day operations. 

University of Khorfakkan Organization Chart 

 

1.10 Colleges and Programs  

The University of Khorfakkan has 13 academic programs offered by four colleges. All programs are 

accredited by CAA.  

 

College Program 

Arts, Humanities, and Social 
Sciences 

Bachelor of Arts in History and Islamic Civilization – Tourist Guide  

Bachelor of Arts in Sociology   

Bachelor of Arts in Communication – Radio and Television   

Bachelor of Arts in Public Relations   

Computing and Intelligent 
Systems 

Bachelor of Science in Computer Science - Cyber Security 

Bachelor of Science in Computer Science - Artificial Intelligence 

Bachelor of Science in Computer Science - Computer Games 
Development 

Business Administration Bachelor of Science in Business Administration - Management 
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Bachelor of Science in Business Administration - Human Resources 
Management 

Bachelor of Science in Business Administration - Industrial 
Management 

Law 
Bachelor in law 

Bachelor of Sharia – Foundations of religion  

Marine Science & Aquatic 
Biology 

Bachelor of Science in Marine Biology  

 

1.11 University Campus 

The University of Khorfakkan Campus is located along the road named Sheikh Khalid Bin Mohamed 

Al-Qasimi. Khorfakkan city is located in the east coast of the United Arab Emirates. 

Over the past few years, the campus has contributed to the community and supported the current 

economic growth and development of the city and its surrounding area by supplying a high caliber 

of education covering popular degree programs and qualified faculty.  The university is expanding 

its degree programs to meet the growing needs of the community.     The University of Khorfakkan 

campus enjoys all modern facilities to cater for the higher educational needs of the community. Since 

its inception, the campus has grown substantially - both in the number of students and faculty. The 

campus is housed in state-of-the-art buildings that contain a library, modern classrooms, computer 

labs, students' lounges, recreational facilities, a sports center, a state-of-the-art auditorium, and a 

cafeteria. Our students have all these facilities at their disposal to provide them with a wholesome 

educational experience. 
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1.12 Faculty Engagement 

The engagement with faculty in the university processes take place at three critical levels: 

1. The academic units are involved in the initial self-studies, the outcomes of which are 

collated for consideration at the institutional level prior to setting institutional priorities. 

This provides departments with an opportunity to influence institutional goal setting, 

highlight their achievements, and identify problematic areas. 

2. The academic departments are asked to develop their own plans in support of institutional 

priorities. Departments have the flexibility to develop their own solutions to the challenges 

presented as appropriate to their context. 

3. The academic department is engaged through the development of personal annual faculty 

plans, which are aligned to their department’s objectives. This increases relevance, 

ownership and passes on some responsibility from the department to the individual. 

Moreover, Faculty members have established their own “Faculty Affairs Committee” that looks 

after their affairs and represent them at different levels in the university. The committee takes 

feedback from faculty and delegates to the administration. The committee organizes regular 

meetings to engage faculty and the university administration in open discussion on all relevant 

matters. In addition, faculty members are represented in most committees and administrative 

structures of the university. 
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1.13 Term Dates 

The calendar for the academic year 2025 -2026 is as follows: 

1.13.1 Fall Semester 2025-2026 
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1.13.2 Spring Semester 2025-2026 
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1.13.3 Summer Term 2025-2026 
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2.1 Recruitment and Selection of Faculty 

As an institution dedicated to teaching, research, and community service, the University of 

Khorfakkan strives to provide its faculty and staff members with the most rewarding and fulfilling 

employment experience possible in order to allow all employees to work and fully achieve their 

capabilities. Equal employment opportunities and fair treatment are principles embodied in the 

UAE’s national laws and set out in the heart of the University’s policies and regulations. The 

University will recruit, hire, train, promote, and compensate employees in all job classifications 

solely based on qualifications and productivity. No employee or prospective employee will be 

discriminated against because of race, color, religion, national origin, gender, age, or disability. The 

University has clear and published policies regarding ethical code of conduct and conflict of interest, 

ensuring a working culture of integrity, mutual respect, and transparency. 

The Human Resources Department applies up-to-date recruitment methods, applying both technical 

and scientific analysis in reviewing and evaluating applicants. This comprehensive and dynamic 

recruitment system ensures hiring the most qualified and skilled employees possible to help fulfill 

the University’s mission of providing academic services of the highest quality. Moreover, the Human 

Resources Department maintains a record for each full-time faculty, part-time faculty, and 

professional staff member, including attested academic transcripts of academic preparation, the 

signed contract, and all documents required by the Ministry of Labor and Social Affairs in the U.A.E. 

This file contains all the pertinent information such as educational achievement, academic rank & 

salary. Moreover, the institution demonstrates that faculty members are competent in the language 

of instruction. All files and records are kept in safe cabinets at the Human Resources Department 

and access is limited to authorized personnel. 

As per a new ministerial decision, all faculty members in UAE’s institutes of higher educations are 

required to obtain the following from the UAE Ministry of Education: 

• authentication of academic degrees/certificates issued in the UAE. 

• equivalency of certificates/degrees issued outside the UAE. 

More information on this can be obtained from the Human Resources Department or directly from 
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the UAE Ministry of Education’s web site. 

Conditions and Qualifications of Faculty Members 

Faculty members shall be appointed to one of the following tracks: 

a. Teaching and Research Track: In this case, the faculty member shall be evaluated on their 

teaching and research performance and the requirements of such tasks as well as on university and 

community service in accordance with these by-laws and its regulations for this track. Teaching 

Track: In this case, the faculty member shall be evaluated in accordance with the approved 

regulations for this track at the University. 

1. To be appointed as a faculty member at the University with the rank of Assistant Professor 

or higher, an applicant, in addition to the other conditions and qualifications provided for 

in these by-laws, must: 

a. Hold a Ph.D. degree or the appropriate higher-level qualification for the academic 

discipline from a university recognized by the Ministry of Higher Education in the 

United Arab Emirates. 

b. Be physically fit in accordance with a recommendation from a Medical Committee 

approved by the University. 

2. To be appointed a Lecturer or an Instructor at the University, an applicant, in addition to 

the other conditions and qualifications stated in these By-Laws, must: 

a. Hold a Master’s degree or its equivalent from a university recognized by the Ministry 

of Higher Education in the UAE. 

b. Be physically fit in accordance with a recommendation from a Medical Committee 

approved by the University. 

3. Appointments in the Faculty of Fine Arts and Design should be in accordance with the 

following conditions: 

▪ Candidates should have a terminal degree in related specializations. 

▪ If a candidate has as his/her terminal degree a master’s degree, he/she must have 

experience of not less than four years in the field of specialization after having 
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obtained the degree. 

▪ A candidate should present documents and certificates to prove that he/she has 

made original contributions in the field of art that meet accredited standards. 

▪ A candidate should prove that he/she can teach effectively in accordance with the 

latest technologies and developments in the field. 

To hold the Position of Full Professor, a candidate must have normally: 

1. Spent at least ten years teaching in a recognized university since obtaining his Ph.D. or an 

equivalent qualification. 

2. Occupied the rank of Associate Professor for at least five years in a recognized university 

inside or outside the country. 

3. Conducted and published, at the rank of Associate Professor, creative and original 

research in his field of specialization in referred journals. 

4. Carried out academic, educational or research activities of high quality that qualifies him 

to occupy the rank of Professor. In appointing a person as a professor, the supervision of 

master’s and Ph.D Thesis is considered. 

To hold the position of Associate Professor, a candidate must: 

1. Normally hold a Ph.D. or an equivalent qualification from a recognized university and must 

have held the position of Assistant Professor for at least five years in a recognized 

university. 

2. Have normally conducted original research or carried out creative work in his field of 

specialization. 

3. Have normally carried out educational or research activities of high quality that qualify 

him to occupy the rank of Associate Professor, after having obtained his Ph.D. 

To hold a position of Assistant Professor, a candidate must: 

1. Hold a Ph.D. from a recognized university and must be qualified to teach and carry out 

research at the tertiary level. 
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To hold a position of Lecturer/Language Instructor, a candidate must: 

1. Hold a Master’s degree or equivalent from a recognized university. 

2. Meet any other conditions stipulated by the University. 

Subject to the previous conditions for the Full Professor hiring criteria, a professor from 

outside the University must have: 

1. Spent at least fifteen years teaching at a recognized university after having obtained a 

Ph.D. degree or an equivalent qualification. 

2. Conducted original and creative research of high quality in his/her field of specialization. 

3. Demonstrated competence and met the conditions required for teaching at the University 

in accordance with the rules, regulations and procedures set thereby. 

Subject to the previous Associate Professor hiring criteria, an Associate Professor from outside 

the University may be hired if he/she has normally: 

1. Spent at least eight years teaching at a recognized university after obtaining a Ph.D. 

degree or an equivalent qualification. 

2. Conducted and published original research after having obtained a Ph. D. degree or an 

equivalent qualification. 

3. Carried out outstanding academic activities in his/her field of specialization. 

4. Demonstrated competence and met the conditions required for teaching at the University 

in accordance with the rules, regulations and procedures set thereby. 

When the need arises (Hiring Visiting Professor and Part-time Lecturers): 

1. The Chancellor may decide to invite visiting professors from among the scholars, thinkers, 

or experts, or from among current or former faculty members at Arab or foreign universities 

to teach courses offered by the University on a temporary basis, to deliver public lectures, 

or participate in symposia or debates in accordance with procedures and criteria issued by 

the Chancellor. The decision to invite someone shall include the duration of the visit, the 

reason for it, and the remuneration due to the visitor in accordance with University By-

Laws. 
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2. The Chancellor may hire visiting professors for one semester or for a whole year. Their 

salaries and compensation shall be determined according to the criteria set by the 

Chancellor in accordance with the University By-Laws. 

3. The concerned Vice Chancellor may hire part-time lecturers holding the rank of Full 

Professor, Associate Professor, Assistant Professor, Lecturer, or Instructor according to 

their qualifications, who shall be paid for each teaching hour in accordance with the criteria 

set by the University Chancellor and the University By-Laws. 

4. All Visiting Professors appointments should be within the approved faculty criteria for 

each department. 

Regarding certificate equivalence and rank allocation, a committee shall be set up under the 

chairmanship of the Chancellor for the purpose of verifying Academic certificate equivalence and 

recommending academic ranks at the University. The Chancellor may add to this committee other 

specialized persons to act as permanent or temporary members. The committee may consult any 

educational institution or otherwise inside or outside the country. The decisions of this committee 

regarding certificate equivalence and recommending academic ranks in the University shall be 

final after the approval of the Chancellor. 

2.2 Faculty Records 

The institution maintains a record for each full-time faculty, part-time faculty, and professional 

staff member, including attested academic transcripts of academic preparation, the signed contract, 

and all documents required by the Ministry of Labor and Social Affairs in the U.A.E. The Human 

Resources Department maintains a file for each faculty member. This file contains all the pertinent 

information such as educational achievement, academic rank, and salary. Moreover, the institution 

demonstrates that faculty members are competent in the language of instruction. 

Authorized access to faculty and staff files 

All files and records are kept in safe cabinets at the Human Resources Department and access is 

limited to authorized personnel. Individually identifiable personal information contained in 

computerized databases, whether maintained centrally or by colleges, departments, or other units, 
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is afforded the same confidential treatment that applies to written records. 

The following circumstances identify persons or cases to access personal faculty and staff files: 

- People designated by the Chancellor. 

- Both active and retired members of the faculty and staff have the right to access their 

records when given permission by the Chancellor. 

- Legal representatives of deceased faculty and staff members shall have the right of access 

for five (5) years after the death of the individual. 

- Personnel records may be disclosed to university officials, and authorized individuals 

performing work for the University who require the information for the performance of 

their duties. 

- The University may release personnel records in response to a lawful subpoena, warrant, 

or court order, including disclosure to a government agency. 

- The University may disclose information contained in records to protect its legal interest 

when it believes the actions of an individual violate or have violated his/her conditions of 

employment or threaten injury to people or property. 

- Information may be disclosed if, in the judgment of the designated custodian of HR 

Records, such disclosure is necessary to protect the health, safety or property of any 

person. 

2.3 Faculty Orientation 

The university organizes an orientation program for new faculty members to ensure they are 

effectively engaged in the university system. Upon the arrival of a new faculty, the Human 

Resources department provides orientation regarding the administrative procedures, faculty 

residence and legal issues. The following activities are included in the orientation program for new 

faculty members: 

1. University Orientation: organized by the Chancellor and Vice Chancellors to orient 

faculty about the University vision, mission, organization, governance, higher policies, 

and strategic plan. 
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2. Administrative Orientation: organized by various administrative directors regarding 

university facilities and services. 

3. Institutional Effectiveness Orientation: organized by the Department of Institutional 

Effectiveness and Accreditation regarding outcome-based learning, teaching, and 

learning methodologies and assessment. 

4. College and Department Orientation: An orientation organized by the Dean and 

Chairpersons regarding teaching and administrative responsibilities at the college and 

department levels as well as research procedures, regulations, and funding venues. 

2.4 Contracts 

The employment contract or letter of offer establishes the terms and conditions applicable to the 

appointment. The contract or offer terms comply with the Human Resources policies for the 

category and type of appointment. 

Full-time faculty contracts will contain terms of employment with the University. The terms of 

contracts are as follows: 

Professorial Ranks (Full-time faculty members) 

1. The first contract term of a faculty member shall be for two years, the first year of which 

shall be probationary. The University may terminate the contract prior to the end of the 

first year without providing any reasons. In such a case, faculty members shall be entitled 

to compensation equal to their total salary of six months, or the total of their salary for the 

remaining period of the first year of their contract, whichever is less. 

2. Faculty members holding the rank of assistant professor or higher shall be evaluated at the 

end of the first year of their contract in accordance with the track for which they were 

appointed. Faculty members shall be informed of the University’s decision six months prior 

to the end of their contract term. The decision shall be either non-renewal or renewal of 

contract for one or two years in the teaching track or for one to three years’ maximum in 

the teaching and research track. 

3. Faculty members holding the rank of assistant professor or higher shall be evaluated for 
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subsequent contract periods at the department, college, and Central Hiring Committee 

levels during the first month of their final contract year. They shall be fully evaluated on 

what they have accomplished during their work at the University in the areas of teaching, 

research and university and community service. The faculty member shall be informed of 

the University’s decision six months prior to the end of the contract term. The decision will 

be either nonrenewal or renewal of the contract for a maximum of four years. 

Non-faculty 

Non-Faculty members at the University refer to: 

a) Academic staff members. 

b) Researchers. 

c) Lecturers. 

d) Teaching Assistants, Research Assistants and Clinical Assistants. 

e) Language Instructors. 

1. Determining non-faculty member hiring needs, nomination and the appointment of 

candidates shall be subject to the provisions set forth in this decision. 

2. The first contract term for non-faculty members shall be two years. The first year is 

considered a probationary period, during which the University may end the contract 

without providing a reason. In this case, the non-faculty member shall be entitled to the 

total sum of six months’ salary or his/her remaining salary until the end of the year. 

3. Non-faculty members shall be evaluated at the end of the first year of the contract in the 

areas of teaching and university and community service at the levels of the 

department/center, college, and the Committee for the Selection of Non-Faculty Members 

at the University. The non-faculty members concerned shall be notified of the University 

decision six months prior to the end of their contract. The decision will be either 

nonrenewal or renewal of the contract for a maximum period of two years. 

4. The contract of a non-faculty member may be terminated for any of the reasons stated in 

item (1) of Article (31) in UKF By-laws. 
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5. The service of a non-faculty member shall end when s/he reaches (60) years of age. By 

decision of the Chancellor, his/her service may be extended for one year or more until the 

age of (65). 

Visiting Faculty 

1. When the need arises, the Chancellor may decide to invite visiting professors from among 

scholars, intellectuals, experts in various specializations or from among current or former 

faculty members at Arab or foreign universities. They may be invited, on a temporary basis, 

to teach courses offered by the University, deliver public lectures, or participate in research 

and discussion seminars in accordance with the regulations and provisions issued in a 

decision by the Chancellor. The decision to invite visiting professors/lecturers shall 

include the duration of and reason for the visit and the remuneration and allowances due to 

the visiting professor in accordance with the University bylaws. 

2. When the need arises, the Chancellor may appoint visiting academics for one semester or 

for an entire year. Their salaries and benefits shall be determined according to the criteria 

set by the Chancellor and in accordance with the University bylaws. 

3. All visiting academic appointments at the rank of professor shall be within the approved 

faculty budget for each department. 

Adjunct/Part time Faculty 

When the need arises, the concerned vice chancellor may appoint adjunct faculty members who 

shall be contracted as professors, associate professors, assistant professors, lecturers, or instructors, 

according to their qualifications. They shall be paid on an hourly teaching basis in accordance with 

criteria set by the Chancellor and the University Bylaws. 

Adjunct faculty members are appointed to teach one or two courses with a maximum of six credit 

hours. The appointment might be renewed based on the needs. 
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3.1 Salary and Benefits 

3.1.1 Basic salary 

The basic salary is determined according to the rank and specialization according to the salary scale 

implemented in the University as follows: 

 
Academic Rank Basic Monthly 

Salary 

Annual 

indemnity 

Professor 30,062 - 38,360 550 

Associate Professor 25,318 - 32,926 500 

Assistant Professor 20,142 - 27,174 450 

Lecturer 14,242 - 19,022 400 

Instructor 18,744 400 

Each rank will be paid an end of service salary equal to one-month salary at the end of each year. 

3.1.2 Benefits 

Each faculty member is entitled to the following benefits: 

- Annual return air ticket to his/her country for faculty, spouse and three dependent 

children according to the university regulations. 

- Suitable free housing with electricity and water in the UKF housing compounds. When 

suitable accommodation is not available, a faculty member shall be entitled to a housing 

allowance according to the university regulations. 

- Furniture allowance of 30,000 Dirhams paid once, and utilized over four years. 

- Health insurance for faculty, spouse and three dependent children under 18 years old 

- Shipment allowance at the beginning and end of contract according to the university 

regulations. 

- Annual children’s education, inclusive of textbook fees, in the maximum amount of 

25,000 Dirhams per child and a maximum amount of 75,000 Dirhams for all children 

who qualify from KG1 until the end of their secondary education. 

- Two scholarships, covering tuition fees only, for two children studying concurrently at 
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the University of Khorfakkan to complete a bachelor’s degree. 

Vacation Leave 

Vacation days are paid days off and are provided to faculty as per the Faculty and Staff Pay Grade 

and Benefits Chart. For faculty members, the vacation days are summer vacation, religious and 

national holidays and any other vacations that might be specified in the academic calendar. During 

the period of mid-semester and final exams, the faculty members involved in the exam process are 

expected to run exams even during regular holidays. 

Sick Leave 

Employees are entitled to sick leave with full pay for up to 15 working days and with half pay for 

up to an additional 15 working days per contract year for personal illness or attendance upon an ill 

immediate family member, either in or out of the UAE. If all sick leave days have been used, the 

employee may use annual vacation leave. Under special circumstances, an employee may be 

granted up to an additional 30 days of sick leave without pay. If, however, an employee does not 

recover, his/her employment may be terminated due to unfitness for duty. 

Maternity Leave 

Female faculty members employed on a full-time basis are entitled to maternity leave for a period 

of sixty calendar days with full pay. Additional maternity leaves without pay, to a maximum of 

thirty days, may be approved by the VCAA. Maternity leave will normally apply from the date of 

delivery. Should the faculty need to take sick leave prior to delivery, a doctor›s certificate must be 

presented. 

Unpaid Special Leave 

Unpaid leave may be granted to an employee upon approval of appropriate University authorities 

for a period not to exceed thirty days. Granting unpaid leave will be considered in the event the 

employee does not have unused vacation leave. Unpaid leave will be deducted from next month’s 

salary. For leaves more than thirty days, the employee will not be eligible to accrue vacation leave 

for this period. 
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Hajj Leave 

The University may provide paid leave for up to twenty calendar days to Muslim faculty who are 

attending their very first Hajj. 

Duplication of Benefits 

Duplication of benefits may occur when a UAE University employee receives benefits and his or 

her spouse also receives benefits from another UAE government or partly owned UAE government 

entity. 

The UKF employee must inform the University when his/her spouse works for a UAE government 

entity or one of its agencies. If duplication of benefits is determined, the University will: 

- If both spouses are employed by the University, grant the benefits to the spouse earning 

the higher salary. 

- If one spouse works for another government office or agency, restrict University benefits 

to those that the spouse does not receive from the other government or its agency. 

Death or Disability of an Employee or Death of an Immediate Family Member 

Salary and End-of-Service Benefits: In the event of the death of an employee, the dependent family 

members, or legal beneficiaries of the employee as specified in the employment contract, receive 

the salary for the month during which death occurred, a payment equivalent to three additional 

months’ salary, and the end-of-service benefits. In addition, the university will cover expenses of 

preparing the dead body and its transportation to the faculty country and return of faculty and 

belongings. 

3.2 Compensation for administrative positions 

 

- The dean will get a monthly compensation of DH 10,000, in addition to a reduction in the 

teaching load of nine credit hours. 

- The Department Director will get monthly compensation of DH 5,000, in addition to a 
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reduction in the teaching load of three credit hours. 

- The Head of a unit will get a monthly compensation of DH 2,000, with no reduction in the 

teaching load. 

3.3 Academic Freedom 

Academic freedom is the right of members of the academic community freely to study, discuss, 

investigate, teach, conduct research, and interact with the community as appropriate to their 

respective roles and responsibilities. The principal mission of the University of Khorfakkan is to 

provide educational experience of the highest quality and to add to human knowledge through 

discovery and scientific research in full cooperation and collaboration with leading academic and 

research institutions around the globe. Therefore, the University recognizes that academic freedom 

of expression is essential for this purpose and believes that all members of the University 

community should cooperate to that end, each according to his or her qualifications, in a culture 

of mutual respect. At the same time, the University of Khorfakkan takes pride in preserving, 

fostering, and promoting the Arab and Islamic culture, and expects all faculty members, 

administrative staff, and students to adhere to those cultural values and demonstrate high levels of 

social responsibility. 

The following statement is intended to provide guidelines to faculty members of the University 

with respect to academic freedom and respect: 

1. The main responsibility of a faculty member is to use the freedom of his or her academic 

position in an honest and sincere effort to find out and communicate the knowledge that 

lies in the area of his or her discipline. 

2. A faculty member is encouraged to practice full freedom in research and in publication of 

the results as long as his or her scholarly work does not conflict with his or her other 

assigned duties nor with the University’s By-Laws for scientific research and conflict of 

interest policies. 

3. High levels of personal integrity and professional competence should be practiced by all 

faculty members in teaching, research, and community service activities. 
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4. Faculty members are encouraged to practice freedom in the classroom in discussing the 

subject. However, faculty members should take care in expressing personal views in the 

classroom and should be careful not to introduce controversial matters that have no relation 

to the subject taught. Class discussions should maintain appropriate levels of sensitivity 

and respect for the Islamic and Arab culture and traditions proudly adopted by the 

University. 

5. A faculty member should recognize that academic freedom is a common right shared by 

all members of the University community. Mutual respect, confidence in other colleagues, 

and professionalism should always be fostered in the University community. 

6. When a faculty member speaks outside the classroom or writes for publication, he or she 

should be free to express his or her opinions if his activities do not conflict with the 

University laws and general provisions. Faculty activities outside the University should be 

coordinated with the University’s administration and the members involved should make 

clear whether he or she speaks for himself or herself or for the University. 

As an active player in the University’s pursuit of academic excellence, the University 

administration is committed to recruiting, retaining, and promoting faculty members by processes 

which are both thorough and fair. Members of the academic staff are appointed by a decision from 

the President upon the recommendations of the Department and College councils and the approval 

of the Dean’s council. The University administration should protect, defend, and promote a climate 

favorable to freedom of teaching and research and reward outstanding faculty members. All 

administrative units are expected to develop appropriate policies and procedures necessary to 

implement the University’s general goals and directions. Therefore, it is the responsibility of 

administrators to protect and assure these rights within the governing framework of the institution. 

The Faculty Grievances Committee is charged with receiving, investigating, and recommending 

verdicts to the Chancellor regarding any grievances or reported disputes concerning faculty 

members. Members of this committee are faculty representatives from different colleges of the 

University. 
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3.4 Workload, Extra Load and Part-Time Work 

- UKF number of Faculty for each department is sufficient to deliver the programs and 

courses in an appropriate way based on the national and international standards. 

- In the UKF, Workload assignments take into consideration the number of courses 

preparation, the level of courses taught, student enrolments, subject matter, support from 

teaching assistants and any other administrative responsibilities. 

- UKF ensures workload assignments are reasonable and include the entire range of faculty 

member’s responsibilities such as instruction, advising, project supervision, internship 

supervision, committee, and any other academic activities. 

- UKF considers the teaching during summer optional, and it should be compensated 

separately. 

- The maximum number of credit hours for faculty who are teaching at graduate program 

level or mix between undergraduate and graduate courses is 18 per year (9 credit hours per 

semester). 

- All colleges are required to create and maintain a workload policy approved by the 

Chancellor that defines the appropriate teaching load equivalence of courses and teaching-

related activities (including contact hours) and defines what constitutes "research active" 

faculty. In constructing these policies, these colleges/departments are expected to use 

selected terms and definitions outlined in this document. 

- The total working load of a faculty member will be equivalent to (24) credit hours per year 

for Ph.D. holders and (30) credit hours for Master’s holders. The Chancellor may, however, 

direct a faculty member to teach extra hours if that is deemed necessary. Faculty will be 

compensated for any extra workload. 

- The working load of a faculty member holding the position of Dean, or any similar position 

will be reduced to (3) teaching hours per semester. None of them shall be paid for any extra 

credit hour he/she might teach. The reason for that is to allow those positions to devote 

their time and efforts towards fulfilling their job responsibilities. However, the Chancellor 

may allow for any exception whenever necessary. 

- The teaching load of a faculty member who occupies the position of vice-dean, Head of a 
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Department or any similar position shall be reduced to nine (9) credit hours per semester. 

None of them shall be paid for any extra credit hour he/she might teach. The reason for that 

is to allow those positions to devote their time and efforts towards fulfilling their job 

responsibilities. However, the Chancellor may allow for any exception whenever 

necessary. 

- A faculty member may be assigned on a full-time or part-time basis task other than teaching 

that may serve the objectives of the University. 

 

 

Part Time Faculty Workload and Contracts 

- When the need arises, the concerned vice chancellor may appoint adjunct faculty/part time 

members who shall be contracted as professors, associate professors, assistant professors, 

lecturers, or instructors, according to their qualifications. They shall be paid on an hourly 

teaching basis in accordance with criteria set by the Chancellor and the University Bylaws. 

- When assigning any part time faculty, the qualification requirements should be same as 

full time faculty qualification for the vacant position. 

- Adjunct/ part time faculty appointed to teach one or two courses with a maximum of six 

credit hours. The appointment might be renewed based on the needs. 

Private Professional Work, Consulting, and Outside Employment 

Private professional work, consulting, outside employment, and other bases of supplemental 

compensation should not be a factor in workload assessment and determination in any University 

workload assignments, requests for adjustments, and/or requests for other teaching assignments. 

Workload adjustments and/or other teaching assignments should not be requested, assigned, and/or 

approved for any extra-compensation activities. 

Variations to Normal Workload Assignments 

To effectively fulfill the University’s responsibilities and achieve its mission, it is sometimes prudent 

to adjust individual faculty members’ workloads. Such adjustments may include replacing one or 
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more teaching assignments with other workload assignments. Such assignments might include 

administrative duties, unusually heavy academic support or university service roles, extraordinary 

research/scholarly/creative activity. 

Adjustments to an individual faculty members’ normal workload for the type of faculty appointment 

may be made by the University Chancellor, Vice Chancellors, or the faculty member’s academic 

dean. Adjustments proposed by the department head must be approved by the dean and Vice 

Chancellor. 

Overloads 

Overloads should be avoided and are justified only by extenuating circumstances such as sudden 

resignation or illness of a faculty member and/or an unexpected enrollment demand. 

Generally, faculty are in overload status when their total assigned workload exceeds their official 

maximum workload. An overload assignment of more than 1 credit/contact hour must be approved 

by the dean and the Vice Chancellor. Overloads are compensated in accordance with the University’s 

current overload pay scale. Typically, faculty members receiving course release(s) for a service 

assignment, or an additional research assignment do not receive teaching overload compensation. 

3.5 Office Hours 

- Because being available for consultation with students is an important part of an 

instructor's responsibilities, Faculty shall be available for consultation on a regular basis 

outside of scheduled instructional hours. 

- Full-time faculty in academic and career/technical programs are required to schedule at 

least five office hours per week, scheduled over a minimum of two days. 

- Part-time faculties are required to schedule office hours prorated according to their 

teaching assignments. 

- When evening courses are part of an instructor's assignment, one office hour should be 

scheduled in the evening. It is recommended that this office hours be held during the hour 

prior to the start of the evening class. 
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- Each instructor will provide the departmental secretaries with a copy of his or her 

timetable showing assigned class time and office hours. A copy of this timetable should 

be posted outside the instructor's office. The faculty should also clearly notify students of 

the scheduled office hours in course outlines or in class. 

- If a student's timetable conflicts with the instructor's scheduled office hours, it is expected 

that the instructor will accommodate the students’ needs for consultation at a mutually 

agreeable time. If an instructor cannot be present during office hours, he or she should 

make reasonable efforts to inform students. 

3.6 Demise Policy 

The dependent members of the family of the faculty member, who is contracted on secondment or 

by means of a personal contract, will be offered, in case of his demise, the following: 

1. The total of one month’s salary for the month in which the death occurs. 

2. The total of the next three months’ salary. 

3. End-of-service gratuity equivalent to one month’s salary for every year of service, pro- 

rated for service periods of less than one year. 

4. The preparation of the disease, transporting his body to his country and the expenses of the 

return of his family and its belongings will be borne by the University. 

If a faculty member is contracted on secondment or by means of a personal contract, and one of 

his dependents passes away while the contract is in force, the expenses incurred for the preparation 

and transportation of the body and a return ticket for one family member will be borne by the 

University. 
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4.1 The College Dean  

Appointment 

Those appointed as Deans shall hold the rank of full professor. When necessary, a faculty member 

from another rank may be appointed as acting Dean of the college. The appointment of the Dean shall 

be by decision of the Board of Trustees, based upon the recommendation of the Chancellor, for the 

period of three renewable years for one time only. 

Responsibilities 

The responsibilities of the college dean are as follows: 

- Supervise the administration of academic, administrative, and financial affairs and the 

scientific research matters of the college in accordance with the University bylaws and 

policies and procedures. 

- Develop the college strategic and operation plans in coordination with the other 

university entities. 

- Follow up accomplishment of the strategic performance indicators. 

- Prepare the college budget considering the college needs in coordination with the Finance 

department. 

- Follow-up implementation of the decisions of the College and Deans Councils and the 

Board of Trustees. 

- Ensure the proper functioning of the teaching and research processes and for 

maintaining discipline and applying the laws, by-laws and policies and procedures. 

- Submit a detailed annual report to the Chancellor at the end of the academic year, 

inclusive of the college activities and educational and research affairs. 

- Supervise faculty and staff recruitment in his/her college according to the faculty 

recruitment process implemented in the University and in coordination with the 

chairpersons and faculty members. 

- Evaluate department chairs and faculty members in his/her college, considering their 

performance according to the evaluation criteria and systems implemented at the 
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University. 

- Supervise implementation of faculty and staff development programs. 

- Coordinate and supervise all assessment activities in the college, including: 

• Supervise and follow up all the assessment work done in his/her college. 

• Evaluate the department heads with regard to their role in the assessment process. 

• Supervise completion of all data required and include them in the college annual report. 

• Ensure completion of faculty, course, and program e-files according to accreditation 

standards and university criteria. 

• Supervise implementation of recommendations for course and program improvement 

that result from the learning outcome assessment process. 

4.2 The Head of Academic Department  

 
Appointment 

The Chancellor will appoint one of the staff members holding the rank of professor as chairperson 

upon the recommendation of the Dean for three renewable years normally and for one time only. 

The Chancellor may also appoint a staff member of a lesser rank as acting chairperson. 

Responsibilities 

The responsibilities of the department chair are as follows: 

▪ Ensure that teaching, research, and academic activities are carried out professionally and in 

accordance with the university bylaws and policies and procedures. 

▪ Develop the department strategic and operation plans in coordination with the other college 

and university entities. 

▪ Follow up accomplishment of the strategic performance indicators. 

- Prepare the department budget and submit it to the college dean. 

- Submit to the college dean a full and detailed report at the end of each academic year on the 

academic and educational affairs of the Department and on academic research, publications, 
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and community service. 

- Suggest conditions and specifications required for vacant posts in the department, along with 

defining qualifications and experience for each post. 

- Supervise faculty and staff recruitment in his/her department according to the faculty and 

staff recruitment process implemented in the University and in coordination with department 

faculty members. 

- Evaluate department staff and faculty members, taking into account their performance 

according to the evaluation criteria and systems implemented at the University. 

- Distribute students amongst academic advisors and follow up the progress of their study 

plans. 

- Propose the distribution of courses to be taught among staff members and submitting the 

same to the Departmental Council. 

- Supervise implementation of faculty and staff development programs. 

- Coordinate and supervise all assessment activities in the department, including: 

o Supervise and follow up all the assessment work done in his/her department. 

o Evaluate the faculty members with regards to their role in the assessment process. 

o Supervise completion of all data required and include them in the department annual report. 

o Ensure completion of faculty, course, and program e-files according to accreditation 

standards and university criteria. 

o Supervise implementation of recommendations for course and program improvement that 

result from the learning outcome assessment process. 

o Assign assessment implementation tasks to faculty members and follow up their 

performance. 

o Maintain records for the activities of the department, records of university documents 

relating to the department and supervision of their use in accordance with university 

policies and procedures. 

o Supervise the selection of course textbooks and references. 
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4.3 Program Coordinator 

Responsibilities of the program coordinator are: 

- Co-operate with the department chairperson/dean for preparing a statement regarding the 

department’s needs and submitting the program to the Dean at the appropriate time after 

consultation with the department so that it can be taken into consideration when the 

budget is prepared. 

- Help Chairperson/Dean for supervising program effectiveness activities to ensure proper 

documentation of assessment and contentious improvement and development of the 

program and its courses. 

- Support chairperson/dean for maintaining records for the activities of the department, 

records of university documents relating to the department and supervision of their use in 

accordance with rules and practices followed in the University. 

- Contribute to selecting of course textbooks and references. 

- Propose the distribution of courses to be taught among staff members and submit the 

same to the Chairperson. 

- Encourage academic research and assist staff in conducting research. 

- Help students prepare suitable study plans and select academic advisors for their 

study period. 

- Contribute to prepare all reports related to the program which the dean’s office or the 

university administration requires from the Department. 

- Coordinate and supervise all assessment activities in the program, including: 

▪ Supervise and follow up all the assessment work done in his/her program. 

▪ Ensure completion of faculty, course, and program e-files according to accreditation 

standards and university criteria. 

▪ Supervise implementation of recommendations for course and program improvement 

that result from the learning outcome assessment process. 

▪ Supervise the selection of course textbooks and references. 

- In case the program is interdisciplinary, the program coordinator will communicate 

with all stakeholders to ensure the smooth running of the program. 
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4.4 Course Coordinator 

Responsibilities of the course coordinator are: 

- Organize and conduct a start-up meeting of all course instructors at the start of each 

semester. This meeting is about discussing and planning for the implementation of 

actions developed during the previous cycle. 

- Ensure all course instructors follow the course syllabus in order to achieve consistency 

among all course sections. 

- Ensure all course instructors have all course materials and textbooks in advance. 

- Coordinate the preparation of unified exams, particularly the midterm and final exams, 

in cooperation with all course instructors. 

- Organize follow-up meetings with course instructors during the semester to ensure all 

sections are progressing similarly. 

- Develop and implement course evaluation and review for multi sections by: 

▪ Collecting data, feedback and recommendations related to all sections 

from all course instructors, 

▪ Compiling data aggregated 

▪ Completing the e-course file reflecting the course experience in all 

sections.  

▪ Perform the course evaluation and review at the end of the academic 

term using the course review report form. Course review and 

evaluation ensures:  

• The college provides relevant learning resources for students. 

• Opportunity for feedback and input from students and instructors.  

• All learning materials and assessment activities are aligned with the syllabus. 

• Learning outcomes are aligned with the appropriate level of the QFEmirates. 

• Students are achieving the expected learning outcomes. 
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4.5 Faculty 

- Faculty members’ duties will include the following: 

▪ Teaching and conducting examinations. 

▪ Conducting original research. 

▪ Supervision of dissertations, student research and student academic and social 

activities. 

▪ Academic advising. 

▪ Participation in University councils and committees and in councils and committees 

which the University approves or participates in. 

▪ Devoting himself to his academic duties at the University and maintaining the levels 

appropriate to the University position and reputation in the fields of research, 

teaching, guidance, and administration. 

▪ Performance of any tasks requested by the Chancellor or Dean of his college so long 

that such tasks are not incompatible with the nature of his work. 

▪ Serving the local community and fulfilling its needs in accordance with certain criteria 

set by the University. 

- Faculty members are also directly involved in new faculty recruitment and appointment as they 

are represented on selection committees and in the department council. 

- Faculty members have a core role for institutional effectiveness and assessment in UKF. 

Moreover, Faculty members are directly involved in curriculum initiation, development, and 

revision. 

- The roles of faculty in the assessment process are as follows: 

▪ Starting the objectives and outcomes for each of the courses she/he teaches or 

specializes in. 

▪ Doing the necessary outcomes mapping for the courses s/he teaches or 

specializes in. 

▪ Participating in all the accreditation and assessment activities required by her/his 

academic department and/or the University outcomes assessment activities. 

▪ Using the collected feedback to improve the academic content of the courses 
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she/he teaches and to develop her/his teaching and assessment methods. 

▪ Performing all course effectiveness activities to ensure proper documentation of 

assessment and contentious improvement and development of the courses and 

the curriculum. 

▪ Completing and updating his/her data in the faculty e-portfolio implemented in 

the University. 

▪ Completing and updating his/her course e-file implemented in the University. 

In addition to the duties mentioned, all faculty members are expected to participate in the department 

council and committees and perform any other duties as requested by the Chancellor, Dean, and 

Department Chair, as long as such tasks are not incompatible with the nature of his/her work. 
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5.1 General Guidelines 

a) A faculty member may be sent on academic or official business inside or outside the 

country in accordance with instructions from the Chancellor. 

b) A faculty member may be delegated to perform other administrative tasks or may be 

seconded to a governmental or international organization in accordance with instructions 

from the Chancellor. 

c) The University of Khorfakkan is keen to encourage faculty members to take part in 

conferences and seminars organized by scientific and specialized organizations, whether 

at the local, regional, or international level. 

d) Participation in conferences shall be by the decision of the Vice Chancellor for Academic 

Affairs. 

e) Conditions that must be satisfied by applicant: 

▪ The applicant must be a faculty member and must have passed the probationary 

period which is six months or based on the contract. 

▪ The University shall not incur any conference expenses unless the applicant is a 

faculty member working for the University when the conference is held. 

5.2 Required Documents 

A form shall be filled out and submitted at least one month before the date of the conference/seminar 

to be attended. The following documents must be included: 

a) Approval from the college concerned. 

b) A copy of the paper is to be read or an abstract thereof as the conference organizers may 

require. 

c) A copy of the conference flier (in which the fees are stated). 

d) A letter indicating final (and not conditional) acceptance of the paper by organizers. 

5.3 Procedures 

1. The University shall allocate an adequate annual budget for each college to cover the 
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expenses of conference attendance by its faculty. Such a budget shall ordinarily be 

allocated in light of the college plan to send to conferences a number of faculty members 

that comprise no more than 20% of its total number of faculty members. 

2. A college may divide the available funds amongst faculty members who wish to attend 

conferences in a way that does not exceed the amount allocated in the budget for conference 

attendance provided that such a division is carried out in an equitable manner. To this end, 

the following guidelines may be followed for the purpose of prioritization: 

a. Faculty who are attending conferences that are closer to their specialization. 

b. Faculty who are asked to represent the University in a conference. 

c. Faculty who are requested to prepare a paper by conference organizers. 

d. Faculty who are given organizational capacity in a conference. 

e. Faculty who has not attended conferences in the year in question or the year before. 

3. The participant shall submit to the Chairman upon his return a report on the conference. 

4. A copy thereof must also be forwarded to Dean’s office. 

5. The faculty member must organize a seminar on the conference, the discussions carried 

out and the recommendations made therein to his colleagues in the department within one 

week of his return. 

6. A faculty member is entitled to take part in one local conference and one external 

conference every year provided sufficient funds are available for that purpose. 

7. The conference must be relevant to the specialization of the faculty members. 

8. No participation in a conference will be accepted without an acceptable paper, except in 

special cases which are approved by the Chancellor. 

5.4 Conditions of Participation 

1. The conference must be in the applicant’s area of specialization. 

2. The participant must be the main (or joint) author of the paper. The applicant must also 

be the presenter of the paper. 

3. The paper must bear the name of the University of Khorfakkan. 

4. No conference participation is permitted during the first week of teaching, the last week 
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of teaching or during the final examinations period. 

5. Faculty teaching in the summer session may not apply to attend conferences or 

seminars held abroad during that session due to the shortness of the semester. 

6. Participation without a paper may be permitted with the approval of the Chancellor in 

the following cases: 

a. The participant should be a main member of the organizing committee for the 

conference. 

b. The participant should be a member of one of the scheduled panel discussions of the 

conference. 

c. The participant should be the moderator for one of the workshops or sessions of the 

conference. 

d. If the participant should represent the University in a major academic activity that 

reflects positively on the University. 

5.5 Regulations of financial support to applicants 

1. The University covers the expenses of a conference for a participant throughout the days 

of the conference only at the rate of US $160 per diem as follows: 

a. A maximum of four per diems is paid if the conference is held in a country in the Far 

East, South America, the United States of America, Canada, or Australia. 

b. A maximum of three per diem is paid if the conference is held elsewhere. 

2. The University shall pay a maximum of US $500 to cover the conference or symposium 

fees. 

3. The University provides conference participants with an economy round trip ticket. 

However, if the conference is held in summer, the University provides the participant with 

a ticket from their country of residence to the place of the conference and if the conference 

is held in the country of the participant, the University shall not incur travel expenses. 

4. In the case of local conferences (Al-Ain, and Abu Dhabi only), the University shall cover 

the travel and accommodation expenses provided that they do not exceed AED 700 in 

accordance with the receipts submitted to the University. In addition, the University shall 

pay the registration fees. 
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5. If a faculty member participates in presenting more than one paper, the University shall 

cover the expenses for only one paper. 

6. If a participant receives full financial support to cover the expenses of the event, the 

University shall not incur any expenses. 

7. If a participant receives partial financial support to attend a conference, the University shall 

cover the remaining part of the expenses provided that it does not exceed what is stated in 

the regulation of financial support for conference participation. 
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6.1 Consultancy Services 

Consultancy is defined as any professional activity related to the faculty's field or discipline, where 

a fee-for-service or equivalent relationship with a third party exists. 

The University of Khorfakkan extends to its faculty members the privilege of consulting because 

such activities can contribute to the professional development and stature of the faculty member 

and thus may benefit the University as well as the faculty member. Such benefits may be, but is 

not limited to, enhancement of faculty professional expertise, establishing and maintaining 

professional contacts, associations, and relationships, and developing opportunities for sponsored 

research. “Consulting activity” is defined as professional work performed outside university 

auspices that are substantively related to a faculty member’s area of expertise and duties at the 

university. Included is consulting for a company owned by oneself or by a member of one’s 

immediate family. 

Professional consulting is encouraged provided such activities present no conflicts of interest and 

are kept within reasonable bounds. The primary safeguard is the requirement that the faculty 

member secure advance approval for consulting activities to ensure that the activity is beneficial 

to the University in that no conflicts of interest exist, no conflict with university duties and 

responsibilities is present, and the total amount of consultation by the faculty member is not 

excessive. Professional work that is part of the normal duties of members of the academy does not 

fall under the auspices of this policy. 

All proposed consulting activities (while employed by the University) must receive prior review 

and approval through the appropriate channels (department chair, dean, and Vice Chancellor and 

Chancellor) to ensure that they present no conflicts of interest and do not diminish the quantity and 

quality of professional services rendered to the University as part of the faculty member’s normal 

duties and responsibilities. Non-compensated consulting (i.e., public service in one’s area of 

professional expertise) must also receive prior approval whenever the potential for a conflict of 

interest exists. It is the faculty member’s responsibility to assess whether the potential for a conflict 

of interest in non-compensated consulting exists, when in doubt a consulting form should be 
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submitted. 

Prior approval must be obtained for consulting use of university equipment or facilities, or the 

employment of university faculty, staff, and students. The inconsequential use of office-based 

computing equipment and telephone equipment (e.g., the exchange of e-mails or local telephone 

calls with a consulting client) is permitted without prior approval. 
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7.1 Scope of Faculty Development 

Faculty development activities are decentralized and are conducted basically at two levels: At the 

department and University-wide levels. Departments are primarily responsible for attending to the 

needs of individual faculty members, and they do so with travel money, reassigned time, mentoring, 

and a host of other less visible activities. The University is responsible for programs that are 

important to the institution as a whole and appropriate to a wide range of faculty. Whereas faculty 

development at the department level is handled by a department head, perhaps in consultation with 

a departmental committee, at the university- level, there is no such coherence. 

7.2 Categories of Faculty Development 

The activities of the faculty development program can generally be classified into three categories: 

Instructional development 

These programs seek to improve teaching, and they include activities such as peer coaching, 

videotaping classroom performance, and conferences and workshops on teaching strategies. 

Professional development 

These programs foster faculty members’ increasing sophistication in their academic discipline. 

Organizational development 

These activities promote the growth of faculty as members of an academic community at a specific 

institution and are directed towards the overall health and welfare of the organization. This type of 

faculty development includes areas such as new faculty orientation and accreditation/reaccreditation 

activities. 

Faculty development is a shared responsibility between the institution and each member of its 

faculty. The University provides a range of continuing opportunities for faculty to become 
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increasingly effective in helping the University meet its mission. On the other hand, each faculty 

member should develop his or her own strategies for serving the academic programs and expectations 

of the University, college, and department. 
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8.1 General 

All faculty members will be evaluated annually in each of the three areas of scholarship (including 

research and creative activity), teaching, and service. In addition, faculty members will be evaluated 

on contributions to the quality and effectiveness of their Unit, their College, and the University in 

the light of UKF mission. The University recognizes that every faculty member offers a unique 

combination of accomplishments relative to the criteria listed above, depending on academic field, 

specialized scholarly interests, varying professional opportunities, and responsibilities for teaching, 

laboratory and field work. However, while relative weights may vary, all faculty members are 

expected to be productive in each of the three areas over time. 

Performance criteria in the areas of scholarship, teaching effectiveness and service shall be 

delineated in each Unit's documents concerning merit review, reappointment, and promotion 

policies. 

8.2 Teaching 

Through their teaching, all faculty members are expected to transmit knowledge, extend their 

students' understanding, and vision, and develop in their students the ability for critical and 

independent thinking. In their roles as teachers, faculty members are expected to maintain and reflect 

currency in their discipline and to enable students to understand and appreciate the material of the 

course. Good teaching includes, as applicable, the following indications of teaching effectiveness: 

a) Quality presentation in the classroom or other learning environment, including effective 

communication and adjustment of teaching techniques to the subject area and student’s 

needs. 

b) Clearly stated course objectives, along with explicit evidence that appropriate 

teaching/learning methods were employed to assist students in meeting course objectives. 

c) Appropriateness of subject matter, approach, and evaluation methods. 

d) Courses or programs and counseling of students to make the learning environment a 

meaningful one. 
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e) Evidence of superior teaching not included in the above, such as multiple, mutually 

independent mechanisms to evaluate the teaching performance, at least one of which is 

based on input from students; and 

f) Creative development and implementation of courses or programs in the standard academic 

program or in the area of cooperative and experiential education, when deemed appropriate 

by the Unit, or creative application of technology to achieve improved educational outcome 

or to reach new audiences. 

Performance expectations in teaching include a faculty member's adherence to university policies 

and requirements with respect to teachers' interactions with students and meeting scheduled and 

assigned obligations, including those governing distribution of syllabi, scheduling of 

examinations, submission of grades and return of student work. 

All these activities should be documented, for each course offering, in the course e-files system. 

8.3 Scholarship, Research, and Creative Activity 

All faculty members are expected to engage in scholarly activity as defined by their disciplines, and 

to earn distinction in their respective fields. Colleges may develop their own criteria of productive 

scholarship consistent with the expectations in their discipline and with the University policies and 

procedures. 

In many disciplines, publishing or presenting original research or scholarly review constitutes the 

standard of achievement and dissemination. In the arts and humanities, creative productivity 

encompasses, among other activities, published fiction, poetry, and drama; multimedia productions 

or musical compositions performed or published; musical, dramatic, and others forms of public 

performance; and exhibitions of painting or other graphic work. Recognition in the faculty member's 

scholarly fields, including, when appropriate, the receipt of prizes, grants or contracts awarded 

through a peer review process, or the receipt of patents represents professional recognition of 

research activities. In some fields technical, procedural, or practical innovations made clinically or 

professionally are evidence of productive scholarship. The quality and originality of the scholarship, 

as judged by experts in the individual's field, provides the most important measure of the faculty 
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member's work. 

Performance expectations in scholarship include the faculty member's adherence to professional 

standards of conduct as established, for example, by university policies governing research, by 

funding agencies, and by norms of the discipline. 

8.4 Service 

The effective operation and development of the University significantly relies on the service 

contributions of the faculty. Faculty members are expected to perform service activities within and 

outside the University. Internal faculty service responsibilities may include administrative duties, 

committee work, advising student organizations, and involvement in other roles that contribute to 

the Unit, College, and University. 

Outside the University, faculty members are expected to contribute to the professional development 

of their disciplines by promoting the discovery and dissemination of knowledge in their fields. 

Professional service activities include participation in professional organizations, seminars, and 

colloquia relevant to the individual's academic interests or to the education process. Faculty members 

also serve by contributing their disciplinary knowledge to the general Community. 

Performance expectations in service, as in teaching and scholarship, include the faculty member's 

adherence to professional standards. 
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9.1 Promotion Criteria 

The criteria for faculty promotion at the University of Khorfakkan include evaluating the 

performance of faculty members in the following three areas: 

1. Research 

2. Education (Teaching and Academic Advising) 

3. University and Community Services 

Research 

This criterion refers to research and publications in the applicant's field of specialization. Research 

admissible for promotion includes: 

A. Research published in recognized specialized or multi-disciplinary periodicals and journals 

provided that such periodicals and journals are referred (at least two referees) and are in 

the applicant’s field of specialization or a closely related field and are regularly published 

by universities, academic or scholarly societies, associations or academies, or scientific 

research centers, which should be indexed in Scopus. A minimum of 50% of the applicant 

publications for promotion must appear in different journals. 

B. A maximum of two granted patents can be used for promotion to the rank of Associate 

Professor. A maximum of three granted patents can be used for promotion to the rank of 

Full Professor. Each patent is counted as a 3* publication. 

C. Case studies in the applicant’s field of specialization are published in referred academic 

journals and as a 3* publication. Only one such article may be considered for promotion. 

D. Research published in specialized books in the applicant’s field of specialization. These 

books must have been referred to by at least two referees in the applicant’s field of 

specialization prior to publication and must have been published by a university, or an 

academic association, which should be indexed in Scopus. Only one such work may be 

considered for promotion and is counted as 3* publication. 

E. Published books that contribute to knowledge in the applicant’s field of specialization 

provided that their contents are of a substantial nature. Such books must have been 
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evaluated by at least two referees in the applicant’s field of specialization prior to 

publication. They must have been published by a university, o r  academic association, 

which should be indexed in Scopus. A maximum of two such books may be considered for 

promotion and are counted as a 3* publication. 

F. Published university textbooks in the applicant’s field of specialization provided that 

their contents are substantial. Such books must have been evaluated by at least two referees 

in the applicant’s field of specialization prior to publication. They must have been published 

by a university, or an academic association. A maximum of one such textbook may be 

considered for each promotion and is counted as a 3* publication. 

G. Heritage books that have been referred, reviewed, and published by a university, an 

academic association, a reputable publishing house or in a refereed scientific journal. Such 

books must be in the applicant's field of specialization and must have been evaluated prior 

to publication by at least two referees in the field of specialization. Only one such book 

may be considered for promotion and is counted as a 3* publication. 

H. For the Fine Arts, Design, and Communication specializations, artistic and creative works 

will be considered for promotional purposes. In accordance with current policies and 

regulations for faculty promotion, each new creative work is considered equivalent to one 

research article provided that the work is documented. A maximum of two such creative 

works may be considered for promotion to the Rank of Associate Professor and a 

maximum of three for promotion to the Rank of Full Professor. Each of them is counted 

as a 3* publication. 

H.1. The creative works for Communication specializations that shall be considered for 

promotion purposes include: 

• Production of radio and television creative works (e.g., programs, 

documentaries, or drama), 

• New media creative works (e.g., website designs, or smart digital 

applications), 

• Media campaigns 

• Applied research. 
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           This work could be done at the international, regional, or national level. The evaluations of 

each category are subject to criteria approved by the university. 

H. 2. The creative works for Fine Arts and Design specializations that shall be considered for 

promotion purpose include: 

• Participation in art biennial/triennial of creative art and design (e.g., painting, 

drawing, photography, sculpture, printmaking, fashion design, furniture design, 

interior design, graphic design). 

• Participation in solo exhibition of creative art and design (e.g., painting, drawing, 

photography, sculpture, printmaking, fashion design, furniture design, interior 

design, graphic design). 

• New media creative design (e.g., website designs, or smart digital applications) 

• Applied Research in Design. 

These creative art and design works could be done at the international, regional, or national 

level. The evaluations of each category are subjected to criteria approved by the university. 

I. Under all circumstances, the total number of books referred to in items (D), (E), 

(F) and (G) above shall not exceed two for promotion to the rank of Associate Professor and three for 

promotion to the rank of Full Professor. Each of the books is counted as a 3* publication. 

J. The publications of the applicant must carry, as first affiliation, “University of Khorfakkan” while 

the applicant is working at University of Khorfakkan. 

Teaching and Academic Advising 

The applicant's performance in teaching and academic advising shall be evaluated according 

to the following criteria: 

A. Effectiveness of the applicant's teaching according to student evaluations for courses taught 

at the University of Khorfakkan. 

B. Effectiveness of the applicant’s teaching according to peer evaluations of a sample of courses 
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taught at the University of Khorfakkan. 

C. The variety of courses taught by the applicant in his/her specialization at the University of 

Khorfakkan. 

D. The applicant’s contribution to graduate studies (if offered in the concerned college) through 

teaching graduate courses and/or supervising thesis/dissertations if applying for promotion 

to the rank of Full Professor. 

E. The applicant’s contribution to developing study plans and programs, including 

proposing new courses, or modifying already existing courses at the University of 

Khorfakkan. 

F. The applicant's contribution toward improving the teaching process by introducing effective 

learning and teaching methodologies and writing instructional materials based on preparing 

and/or publishing case studies or publishing the results of various applied teaching 

methodologies. 

G. Utilizing modern educational technologies in teaching. 

H. Organizing and participating in student academic advising. 

I. Participating in seminars, conferences or workshops pertaining to improving and 

developing teaching methodology. 

9.2 Academic Promotion  

 

Promotion to the Rank of Associate Professor: 

An Assistant Professor applying for promotion to the rank of Associate Professor shall: 

A. Have spent a minimum of five years as an assistant professor, of which at least two year has 

been at the University of Khorfakkan.  

B. Submit a minimum of seven original publications in his/her field of specialization, or a 

closely related field, of which at least three must be journal Scopus articles where the 

applicant is solo or main author. In the case of joint authorship, applicants are required to 

specify their contribution for each publication and verify this by the main author. The main 

author is determined taking into consideration the practice of the journals in the different 



 
66 

 
UKF/IEAA/MNL/012/V004/2025  

categories (disciplines) and his field of specialization.  

C. Have had at least four actually published articles.  

D. Have had research articles accepted for publication or published while in the rank of assistant 

professor that have not been used to fulfill earlier academic degree requirements (i.e. 

Master’s or PhD degrees). A maximum of two journal papers published after obtaining Ph. 

D. and outside the period of Assistant Professor may be considered.  

E. Have had at least five journal articles published (or accepted for publication) while working 

at the University of Khorfakkan.  

F. Research for applicants applying to the rank of associate professor must include at least two 

journal articles published or accepted for publication in a class (A) journal in which the 

applicant must be solo or main author. Remaining publications should be at class A or B. 

G. Candidates holding a PhD degree from a foreign university are required to include within 

their research at least three research journal articles published (or accepted for publication) 

in foreign journals of at least a class (B).  

H. Have taught at the university level for the full period stated in item (A) above and received 

a minimum overall evaluation in teaching and academic advising of at least ‘very good’, 

corresponding to the form designated for this purpose.  

I. Have contributed to university and community services and received a minimum overall 

evaluation in university and community service of at least ‘very good’ corresponding to the 

form designated for this purpose. 

Promotion to the Rank of Full Professor 

An Associate Professor applying for promotion to the rank of Full Professor shall: 

A. Have spent five years as an associate professor, of which at least three years has been at the 

University of Khorfakkan.  

B. Submit a minimum of ten original publications in his/her field of specialization, or a closely 

related field, of which at least five must be journal articles where the applicant is solo or 

main author. In the case of joint authorship, applicants are required to specify their 

contribution for each publication and verify this by the main author the main author is 
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determined taking into consideration the practice of the journals in the different categories 

(disciplines) and his field of specialization.  

C. Have had at least seven actually published articles.  

D. Have had research articles accepted for publication or published while in the rank of associate 

professor that have not been used to fulfill earlier academic rank or degree requirements (i.e. 

assistant professor rank, master’s or PhD degrees). A maximum of three journal papers 

published outside the period of Associate Professor may be considered, provided the 

applicant has the rank of Associate Professor before submitting these journal papers.  

E. Have had at least five journal articles published or (accepted for publication) while working 

at the University of Khorfakkan.  

F. Research for applicants applying to the rank of full professor must include at least three 

journal articles published in class (A) journal in which the applicant must be solo or main 

author. Remaining publications should be at A or B classes. 

G. Candidates holding a PhD degree from a foreign university are required to include within 

their research four research journal articles published (or accepted for publication) in foreign 

journals, at least four of which must be a class (A) journal.  

H. Papers submitted, after the central promotion committee approves the applicant file for 

promotion to the rank of Associate Professor to be sent to referees, are considered for 

promotion to the rank of Professor.  

I. Have taught at the university level for the full period stated in item (A) above and received 

a minimum overall evaluation in teaching and academic advising of at least “Excellent” 

corresponding to the form designated for this purpose.  

J. Have contributed to university and community services and received a minimum overall 

evaluation in university and community service of at least ‘very good’, corresponding to the 

form designated for this purpose.  

9.3 Criteria for Accrediting Periodicals and Journals for Promotion Purposes 

Academic periodicals and journals must meet the following conditions: 

A. Periodicals and journals must be published by universities, specialized academic 
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associations, scientific research centers, or international publishing houses and indexed in 

Scopus. 

B. Periodicals and journals must have a specialized editorial board with a membership 

consisting of academicians of high academic standing. 

C. Periodicals and journals must require articles to be referred to before publication by at least 

two referees. The promotion committee may request applicants to submit all 

communications with the editors including referees’ reports if deemed necessary. 

D. Periodicals and journals must publicize their regulations for publishing studies and research 

articles. 

E. Periodicals and journals must state that published research meets established scientific 

publishing standards in terms of organization, citations/referencing, and editing. 

F. Periodicals and journals must be issued regularly and be in circulation. 

G. Periodicals and journals must have a national or international standard serial number (ISSN). 

H. Periodicals and journals must have been regularly issued for at least three years prior to 

publishing the applicant’s article. 

I. In addition to the criteria mentioned above, journals shall be ranked for the purposes of 

promotion according to the following three classes:  

J. Journals in SCOPUS databases are classified (A) if their SJR metric is in the top 20 % in the 

journals category in the field of specialization of the applicant, provided these journals are 

listed in the ISI database and have impact factor. The rest of journals in that category in the 

SCOPUS Database are classified (B).  

K. Papers written in English Language which are not in SCOPUS Database with SJR metric are 

not counted.  

L. For papers written in Languages other than English, the University Promotion Committee 

classifies the corresponding journals (which are not in the SCOPUS Database with SJR 

metric) submitted by the applicant. For future publications, potential applicants should 

request, from the University Promotion Committee, the classification of the journals to 

which the applicant is planning to send his/her papers to, before submission. 
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9.4 Promotion Procedures at the Departmental/Program Level 

The following procedures shall be followed at the departmental level for faculty promotion: 

A. Applications for promotion (using the form designated for this purpose) may be submitted 

to the department chairperson/Program coordinator during the first week of October of each 

year after receiving a call for promotion applications from the vice chancellor for academic 

affairs office. Applicants should attach a dossier with their application including their 

curriculum vitae (CV), research submitted for promotion, evidence of the applicant’s 

contribution to teaching, academic advising, and university and community service, and a 

summary of the applicant’s contribution in scientific research. The chairperson/Program 

coordinator shall present promotion applications to the Department/Program Academic 

Promotions Committee. 

B. The Department/Program Academic Promotions Committee’s membership shall include 

three departmental faculty members holding an academic rank equivalent to or higher than 

the academic rank for which the applicant is applying. Please note that the members of this 

committee should not be members of higher-level committees (for the same purpose) and 

that the committee should be chaired by the department chairperson/Program coordinator (if 

a Full Professor), or by another Full Professor in the department if the department 

chairperson is not a Full Professor. In the case that there are no Full professors within the 

department, the chairperson may chair the committee when reviewing promotion 

applications equivalent to his/her own academic rank. 

C. The Department/Program Academic Promotions Committee shall review promotion 

applications to determine the extent to which each application satisfies the promotion 

criteria. The committee may request additional information and supporting documents from 

applicants pertaining to the dossier presented to the committee. The committee shall prepare 

a detailed report including the results of its review of applications. It shall also make 

recommendations on whether to proceed with the promotion process. If it is recommended 

to proceed with the promotion process, the department chair shall forward the committee’s 

report (together with the application dossier) to the college dean within one month of the 

date the department chair received the application. 
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D. If the number of faculty members in the department holding a rank equivalent to or higher 

than the desired rank for promotion is less than three, the college dean, in consultation with 

the chair, shall select faculty members from outside the department/program. The committee 

should have at least three members, and external faculty members must be in the same field 

as the applicant and of the same academic rank being applied for or higher. 

9.5 Promotion Procedures at the College Level 

The following procedures shall be followed at the college level for faculty promotion: 

A. In September of each year, the College Council shall form a committee for promotion, called 

the College Academic Promotions Committee. This committee shall be chaired by the dean 

of the college if a Full Professor or another professor in the college if the dean is not a full 

professor. The committee shall include a Full Professor from each department in the college. 

In case there are no full professors in a particular department, an Associate Professor from 

the concerned department/Program may be a member of the committee. Under all 

circumstances, however, Associate Professors shall not participate in reviewing the 

promotion of applicants to the rank of Full Professor. 

B. The College Academic Promotions Committee shall review promotion applications from the 

various college departments to determine the extent to which candidates meet the 

requirements for promotion. The College Academic Promotions Committee may request 

additional information and supporting documents from applicants pertaining to the contents 

of the applicant’s promotion dossier. The College Academic Promotions Committee shall 

prepare a detailed report containing results from its review of applications. It shall also make 

recommendations on whether to proceed with the promotion process. If it is recommended 

to proceed with the promotion process, the college dean shall forward the committee’s report 

and a list of potential referees (together with the applicant’s promotion dossier and the report 

from the concerned Department Academic Promotions Committee) to the chairperson of the 

University Academic and Administrative Promotion Committee within one month from 

receiving the report from the Department Academic Promotions Committee. 

C. The college dean, in consultation with the department chairperson, and Full Professor 
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members of the College Academic Promotions Committee, shall suggest a list (for each 

applicant) of ten referees holding the rank of Full Professor in the applicant's field of 

specialization from outside the UAE. None of the referee nominees shall have supervised 

research done by the applicant, whether at the master's or PhD levels, or co-authored any 

studies or research by the applicant. The college dean shall attach with the list of referees the 

CV of each potential referee, indicating his/her current position, specialization, and recent 

publications. 

D. If the number of members on the College Academic Promotions Committee holding a rank 

equal to or higher than that being sought for promotion is less than three, the dean shall 

follow the same procedure mentioned above at the departmental level. 

9.6 Promotion Procedures at the University Level 

Applications for promotion shall be processed at the University level as follows: 

1. At the beginning of each academic year, a committee shall be formed called the Academic 

and Administrative Promotion committee, which shall be chaired by the Chancellor or 

whomever he delegates.  

2. The Academic and Administrative Promotion committee shall review promotion 

applications from the various colleges to determine if each application satisfies the 

promotion criteria, taking into consideration the reports of the College Academic Promotions 

Committee and that of the Department/Program Academic Promotions Committee. The 

committee may ask the applicant for additional information and supporting documentation 

pertaining to the contents of his/her promotion dossier. 

3. The Chancellor or his Vice chancellors shall select four referees from those nominated by 

the college or others specialized in the field to evaluate whether an applicant’s research 

complies with the promotion criteria. The Chancellor or his Vice chancellors may add the 

names of other specialized referees after consulting with the Academic and Administrative 

Promotion committee. The Chancellor or his Vice Chancellors shall be in charge of 

corresponding with the referees. 

4. Each referee shall be sent a copy of the applicant’s CV, the University’s promotion by-laws, 
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the research accepted for promotion by the Academic and Administrative Promotion 

committee, and a designated research performance evaluation form for evaluating the 

applicant’s research profile. The Chancellor or his Vice Chancellors may send the dossier to 

a replacement referee if any of the original referees do not respond within three months. 

5. The University Central Committee for Promotion shall review and discuss the evaluation 

results after receiving the responses from at least three referees for each case. The committee 

shall make its recommendation in accordance with the following:  

6. The minimum overall average of the three referees evaluating the research of an applicant 

for promotion to the rank of associate professor must be at least 75 %.  

7. The minimum overall average of the three referees evaluating the research of an applicant 

for promotion to the rank of full professor must be at least 80%.  

8. The Chancellor shall refer the recommendations of the University Central Committee for 

Promotion to the Deans Council for consideration. The decision of the Deans Council to 

promote an applicant or not shall be made by vote of a simple majority of the full professor 

committee members in attendance at the meeting and, in the case of promotion to the rank 

of associate professor, a simple majority of the full professors and associate professors in 

attendance.  

9. The Chancellor shall forward the decision of the Deans Council to promote an applicant to 

the Board of Trustees for approval. The Chancellor shall be responsible for issuing the Board 

of Trustee decisions that approve promotion cases. Promotion of candidates shall be 

effective as of the date of Chancellor’s issuance of these decisions.  

10. If the Central Committee, the Deans Council or the Board of Trustees does not approve a 

promotion, the Chancellor shall notify the applicant of this decision in writing. In such case, 

the concerned faculty member may reapply for promotion after at least one year has passed 

from the date of his/her notification. This is with the provision that the re-applicant must 

present a minimum of two new journal articles for the rank of associate professor, for which 

he/she is the sole or main author of at least one, and one of the articles must have been 

published (or accepted for publication) in at least a class (A) journal. For the rank of full 

professor, the re-applicant must 133 present three new journal articles, for which he/she is 

the sole or main author of at least two, and two of the articles must have been published (or 
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accepted for publication) in a class (A) journal. 

9.7 Preparing the Promotion Dossier 

The applicant is required to submit a soft copy of the promotion dossier which should contain the 

following: 

1. A completed application form. 

2. The applicant's curriculum vitae (CV), indicating academic degrees and the dates each was 

obtained, academic ranks the applicant attained both before and after joining the University 

of Khorfakkan, all research output components including all kinds of publications, research 

funds and other research activities, teaching experience, academic advising and university 

and community service. 

3. Copies of research work submitted for promotion. 

4. Sufficient information about the journals and periodicals, in which the research work has 

been published, including the editorial board, refereeing process, publishing policies, Scopus 

percentile and, the name of the institution publishing the journal or periodical. 

5. A list of research submitted for promotion including citations for various research 

publications. 

6. Evidence to prove the applicant's contribution to teaching and academic advising, including 

peer evaluation reports and student evaluations. 

7. Evidence to prove the applicant's contribution to the university and community service. 

9.8 General Provisions 

A. The University of Khorfakkan does not take into consideration the promotion or academic 

ranks granted to faculty by other universities while working at the University of 

Khorfakkan except in the case of official secondment and provided that the published 

research works comply with University of Khorfakkan criteria. 

B. An assistant or associate professor may apply for promotion to a higher rank four months 

prior to completing his/her term (at the lower rank) if the other conditions required for 

promotion to the higher rank have been 
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fulfilled.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

C. If the procedures of promotion are completed before the end his/her required term (at a lower 

rank), the date for promotion to the higher rank shall be at the end of this period. 

D. A faculty member who produces a substantial (at least double the points of the required 

publications for the rank) amount of research may apply for promotion after completing four 

years in the academic rank required for promotion to a higher rank. 

E. All correspondence pertaining to the promotion process at the departmental, college, and 

university levels shall remain confidential. 

F. No individual may participate in evaluating the academic contribution of an applicant for 

promotion at more than one level. Upon submission of a written request to the Chancellor, 

an applicant for promotion has the right to request review of any promotion committee’s 

recommendations (departmental, college or university) if any committee has rejected the 

application for promotion provided that the applicant demonstrates evidence of procedural 

irregularities in the evaluation of his/her promotion application. 

9.9 Policy on Misconduct in Research 

Professional integrity is of core importance at all reputable educational institutions including research 

institutions and universities. The University of Khorfakkan is responsible for providing a suitable 

environment that fosters intellectual and professional integrity and honesty and therefore does not 

tolerate misconduct in any aspect of research or scholarly endeavor. 

The University’s policy is based upon the following professional and ethical standards that have been 

well established in the field of research: 

• Applying scholarly and scientific rigor and integrity in obtaining, recording and 

analyzing data and in reporting and publishing results (not fabricating or falsifying 

data or results). 

• Recognizing the substantive contributions of all collaborators (e.g. using the 

unpublished work of other researchers and scholars only upon their consent and 

providing them due acknowledgment). 
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• Ensuring that the authorship of published work includes all persons who have 

materially contributed to and/or share responsibility for the contents of the 

publication, and only those persons. 

• Obtaining written consent from authors before using new information, concepts or 

data originally obtained through access to confidential manuscripts or applications 

or through refereeing or participating in refereeing projects submitted by other 

researchers with the aim of securing project funding. 

• Obtaining approval from the Research, Innovation and Ethics Committee before 

engaging in any research that involves human and animal subjects and complying 

fully with the approved research protocol in performing such research. 

• Stating in writing to research sponsors (whether this university or another), journals 

or funding agencies, any material conflict of interest (financial and/or other) that 

might influence a sponsor’s decision or a sponsor’s request of an individual to 

review research or research project funding applications, test products or to 

undertake work sponsored by external sources. 

Misconduct in research is not limited to any deviation from the above-stated standards. It is 

the University’s responsibility to investigate all allegations of misconduct in research 

involving any researchers at the University and to take any appropriate action necessary in 

a prompt and effective manner. 

For more details on the University’s research code of conduct, faculty members may refer 

to the University’s detailed policy on this matter. 
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Chapter Ten: Academic Integrity and 

Honor Code 
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10.1 Academic Integrity 

The University of Khorfakkan is adopting the Arab and Islamic culture and values in all aspects of 

its activities and operations. Principles of ethical code of conduct and integrity are binding to all 

academic community at the University. The honor system is designed to foster these principles and 

to develop students’ rigorous standards of personal integrity by placing on students the primary 

responsibility for academic honesty. Faculty members have a general responsibility to make students 

aware that the honor code governs all their academic work at the UKF as well as to validate the 

integrity of any work submitted by the students. The Department of Students Affairs is responsible 

for investigating allegations of misconduct, both behavioral and academic, and for implementing the 

discipline process. To help students and faculty learn what constitutes scholastic dishonesty and how 

to maintain academic integrity, a portion of the Academic Violations section of the Student 

Handbook is dedicated to educating students about plagiarism, complicity in academic dishonesty, 

and cheating. 

Professional Code of Ethics 

Faculty members are scholars, educators, and members of a scholarly community. They are 

committed to integrity, honesty, fairness, collegiality, and entitlement to scholarly enquiry free of 

constraints. They share and respect responsibilities and standards of conduct that have effect to these 

commitments. 

Faculty is required to recognize the special responsibilities placed upon them, which include: 

- Seeking and stating the truth as they see it, in their subject. 

- Devoting their energies to developing and improving their scholarly competence. 

- Practice critical self-discipline and judgment in using, extending, and transmitting 

knowledge. 

- Avoiding subsidiary interests that may compromise their freedom of enquiry. 

As Teachers: 

Faculty appreciates the free pursuit of learning in their students, including: 
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- Offer the best scholarly and ethical standards of their discipline. 

- Show respect for students as individuals and adhere to their proper roles as intellectual 

guides and counselors. 

- Make every reasonable effort to foster honest academic conduct and to ensure that their 

evaluations of students reflect each student’s true merit. 

- Respect the confidential nature of the relationship between faculty and student. 

- Avoid any exploitation, harassment, or discriminatory treatment of students. 

- Acknowledge significant academic or scholarly assistance from them. 

- Protect their academic freedom. 

As Colleagues: 

Faculty observes the following: 

- Do not discriminate against or harass colleagues. 

- They respect and defend the free enquiry of associates. 

- In the exchange of criticism and ideas, faculty show due respect for the opinions of 

others. 

- Acknowledge academic debt and strive to be objective in their professional judgment of 

colleagues. 

- Accept their share of faculty responsibilities for the governance of their institution. 

As Members of the University Family: 

Faculty seeks the following: 

- Observe the stated regulations of the institution, provided the regulations do not contravene 

academic freedom, they maintain their right to criticize and seek revision. 

- Respect their paramount responsibilities within their institution in determining the amount 

and character of work done outside it. 

- When considering the interruption or termination of their service, faculty recognize the 

effect of their action upon the program of the institution and give due notice of their 
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intentions. 

- Consider rights and obligations towards other UAE residents. 

- Measure the urgency of these obligations in the light of their responsibilities to their 

subject, to their students, to their profession and to their institution. 

- When they speak or act as private people, they avoid creating the impression of speaking 

or acting for their college or university. 

- As individuals engaged in a profession that depends upon freedom for its health and 

integrity, faculty have a particular obligation to promote conditions that promote free 

enquiry and a deeper understanding of academic freedom. 
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11.1 Conflict of Interests at UKF 

The University considers any business or professional activity by an employee outside the University 

a potential conflict of interest. Employees of the University must avoid conflicts of interest especially 

when it may potentially harm the integrity or mission of the University. In all circumstances, such 

activities must not interfere with assigned University responsibilities and should advance the 

University mission. 

An employee of the University who provides, or whose family (parents, children, brothers or sisters, 

spouse, and spouse’s parents) provides goods or services to the University must disclose this 

relationship to the Office of the Secretary General prior to offering the goods or services. 

Faculty and professional staff may engage in consulting, service, or other activities for pay only after 

receiving written approval from their dean, director, or authorized University official. University 

property, equipment and facilities shall not be used to support outside employment unless approved in 

writing by the dean, director, or other authorized official. 
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Chapter Twelve: Faculty Discipline and 

Grievance 
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12.1 Disciplinary Measures 

Each faculty member shall perform all academic duties assigned to him/her, in abidance of all laws, 

regulations, and decisions in effect at the University. Faculty members shall also exercise collegiality 

with fellow faculty members, good relations with students and the community, inside and outside the 

University, and uphold the system of values that prevails in the Arab- Islamic society of the UAE. 

They shall also refrain from any activity that might harm the University’s reputation or that of its 

employees and consequently fall under the disciplinary measures specified hereinafter. 

1. Investigations/Disciplinary Hearings 

a. The Chancellor shall appoint on his own initiative and that of the Dean a faculty 

member to investigate through questioning the faculty member accused of certain 

offenses. 

b. The faculty member performing the investigation shall be of a rank at least equivalent 

to that of the faculty member being questioned. The results of the investigation shall be 

submitted in a detailed report containing a clear and precise recommendation to the 

Chancellor, who may then pursue any action that he might think appropriate, stop any 

further proceedings, issue a letter of reprimand to the accused, or forward the case, 

together with the findings and recommendations from the investigation to the 

Disciplinary Council. All aspects of the case should be kept strictly confidential and be 

carried out in accordance with proper legal procedures. 

2. Disciplinary Process 

a. The Chancellor may suspend the faculty member from being investigated from carrying 

on with his/her duties as a precautionary measure for a maximum of three months if he 

believes that it is in the interest of the investigation to do so. The period of suspension 

may not be extended except by a decision from the Disciplinary Council. 

b. Unless the Disciplinary Council provides otherwise, suspension from duty entails 

suspension of salaries as of the date upon which the decision to suspend the faculty 

member was issued. 

c. If the case under investigation is not referred to the Disciplinary Council within a month 

after the decision to suspend the faculty member is issued, the suspension shall be 
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revoked, upon which the Disciplinary Council’s decision on the matter shall then be 

enforced. 

3. The Chancellor or someone authorized by him shall send the faculty member under 

investigation a detailed report regarding the accusations against him/her, together with a 

copy of the investigator’s findings via registered mail at least fifteen days before the 

disciplinary session is to be held. 

4. The faculty member whose case has been referred to the Disciplinary Council shall have 

the right to be informed of the findings, and to ask a lawyer or another faculty member to 

defend him/her before the Disciplinary Council. 

5. The Chancellor shall set up Disciplinary Council for faculty members as follows: 

a. The Vice-Chancellor (Chair). The Chancellor may appoint someone else in place of the 

Vice-Chancellor if the latter is absent or if there is a legal or other compelling reason 

why he should not occupy this position. 

b. The Dean of the college to which the faculty member under investigation belongs. 

c. A faculty member is appointed by the Chancellor to investigate the case. 

6. The disciplinary measures that may be taken against a faculty member include a: 

a. Warning. 

b. Reprimand. 

c. Reprimand with a one-year suspension of annual increment, or a reprimand with a one-

year suspension of promotion to a higher rank. 

d. Reprimand with partial or total suspension of payment of salary for a period not 

exceeding six months. 

e. Termination of contract, but with full rights to salaries and indemnities. 

f. Termination of contract with partial or total withholding of salaries and indemnities. 

7. Disciplinary actions cited in item (6) above are issued in the following manner: 

a. The Chairman of a Department may issue the penalty of a warning, but the faculty 

member may appeal it to the Dean within seven days from being notified of the penalty. 

b. The Dean may issue the two penalties mentioned in (a) and (b) of item (6) and the 

faculty member against whom these penalties have been issued may appeal the actions 

to the Chancellor within seven days of being notified. The Dean may form a committee 
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to investigate the violations for which the faculty member has been charged before 

issuing such penalties. 

c. The Chancellor may impose the penalties in successive order. 

d. The Disciplinary Council may issue any penalty mentioned in item (6) above. 

8. Decisions by the Disciplinary Council shall be considered final. Grievances against the 

decisions of the Disciplinary Council may be directed to the President within two weeks of 

notification. The President’s decision on the matter shall be final and not subject to appeal 

elsewhere. 

9. The case under investigation shall not be rendered void if the faculty member being 

investigated submits his/her resignation. 

10. The disciplinary measures taken against a faculty member have no bearing on any criminal 

or civil proceedings connected with the same event that led to them. 

12.2 Faculty Grievance 

a) Filling a Grievance 

A written, signed grievance must be filed with the Chair of the Faculty Grievance Committee within 

sixty calendar days following the administrative action or inaction prompting the grievance, or 

within sixty calendar days after the faculty member first knew or should have known of such action 

or inaction. 

b) The Faculty Grievance Committee 

A Faculty Grievance Committee consisting of seven tenured faculty members shall be elected 

annually from the faculty at large. The Committee shall elect a Chair from among the committee 

members. Any member of the committee shall be entitled to dismiss him/herself if such a member 

feels that he/she has a conflict of interest that would result in an inability to make an impartial 

decision in a particular case; or the committee, by majority vote, may determine that such a 

disqualifying conflict of interest exists and may dismiss any committee member. In the event of a 

tie vote, the Chair shall make such a determination. The grievant may challenge any member of the 

Committee based on the member's alleged inability to render an impartial verdict and the 
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Committee, by majority vote, may dismiss such a member. 

c) Informal Resolution 

Once a grievance has been filed, any applicable time frames may be stayed by the Committee Chair 

at the request of the grievant to permit adequate time to address and resolve the grievance through 

informal discussions or mediation. The grievance will be considered resolved through informal 

resolution if all parties sign a confidential, written statement describing how the grievance has been 

resolved. 

d) The Grievance Hearing 

The Faculty Grievance Committee shall convene a Hearing at a time convenient to all parties within 

thirty days following receipt of the written grievance and shall provide written notice of the date 

and time to all parties. Such a hearing shall be open to the public unless one or both parties request 

it to be closed. No individual may be represented by an attorney before the Faculty Grievance 

Committee unless that individual is facing criminal charges regarding grievance. The grievant shall 

be responsible for demonstrating the merits of his/her grievance at the Hearing. He/she must 

demonstrate by a preponderance of the evidence that the action or inaction complained of occurred; 

that it adversely affects him/her; and that a remedy is reasonable and proper. 

e) Conduct of the Hearing 

Both the faculty member and the University administrator (or his/her designee) responsible for the 

action or inaction complained of shall have the opportunity to make opening and closing statements, 

to examine and cross-examine witnesses, and to present documentary evidence. Either party may 

request in writing in advance of the Hearing that the Chair contact witnesses and request their 

appearance at the Hearing. The Chair shall honor such request, unless he/she determines that it is 

unreasonable, or that the testimony sought would be irrelevant to the issues in the Hearing or 

unnecessarily redundant. Members of the Committee may question witnesses and call their own 

witnesses, as they deem necessary. The Chair shall be responsible for conducting the Hearing in an 

efficient and decorous manner, and shall, in consultation with other committee members as he/she 
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deems necessary, rule on all procedural and substantive matters relating to the conduct of the 

Hearing. The formal rules of evidence applicable to judicial proceedings shall not apply in the 

Hearing. 

f) Deliberations, Findings and Recommendations 

Only evidence officially received at the Hearing shall be considered by the Committee. The 

Committee shall conduct its deliberations privately and shall not record such deliberations. The Chair 

shall prepare a written report of its findings, including the reasons for its findings, its 

recommendations, and any dissent. Each member of the Committee shall sign and date the report. 

The report shall be sent to the Chancellor and to all parties within ten days following the conclusion 

of the hearings. 

g) Written Exceptions 

Within five working days of receipt of the Committee's written findings and recommendations, the 

faculty member may file written exceptions to the Committee's report to the President based on only 

the following grounds: (1) The Committee's failure to follow the procedures specified herein in a 

manner that substantially prejudiced the grievant; (2) Bias on the part of one or more of the 

Committee members; (3) Inconsistent or overly severe penalties recommended by the Committee; 

or (4) Failure by the Committee to consider all the evidence. 

h) Chancellor's Decision 

Within ten days after receiving the Committee's report or the faculty member's written exceptions 

to that report, the Chancellor shall report, in writing, to all parties and the Chair of the Faculty 

Grievance Committee, his/her decision in the matter and what action, if any, will be taken. It is 

expected that the Chancellor will give great weight to the findings and recommendations of the 

Faculty Grievance Committee. However, if the recommendations of the Committee are not 

implemented, a written explanation of this decision shall be provided to all the above parties. 
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12.3 Nepotism and Employment of Relatives  

Prohibited Situations of Relatives Employment 

The University of Khorfakkan applies an equal opportunity employment policy based on 

competence and merit and does not discriminate in favor of or in opposition to the employment of 

relatives. (not to appear as a discriminatory employer). Nevertheless, employment of relatives in 

some cases may result in conflicts of interest and claims of favoritism and partiality in treatment. 

Therefore, the UKF Employment of Relatives policy specifically prohibits the appointment of 

relatives in the following situations: 

- When a relative is the direct or indirect line manager of a relative (in some cases, indirect 

authority can influence the direct manager in favor of the employee) 

- When a relative is responsible for / or able to influence decisions related – but not 

limited to recruitment, compensation, performance assessment, promotion, increments, 

disciplinary procedures and termination. 

- When a relative may be placed in circumstances of actual or reasonably foreseeable 

conflict between the interests of the University and their interests 

- When a relative’s authority may result in favoritism, undue influence, or breach of 

confidentiality. 

Disclosure of Relationships and Conflict of Interest 

1. Prospective employees must disclose information relevant to relatives employed by the 

University during the recruitment process when requested, as well as complete the 

Employment of Relatives Disclosure Form. 

2. Current employees must: 

2.1 Disclose existing relationships, if any, within fourteen days (14) of the effective date of 

the Employment of Relatives 

2.2 Disclose information relevant to relatives employed by the University when requested. 

2.3 Disclose information relevant to relatives employed by the University when new 

relationships (by blood or marriage) are created or modified. 
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2.4 Declare cases of noncompliance with the Employment of Relatives Policy because of 

transfer, promotion, or reorganization 

2.5 Notify the Human Resources Department if a Relative is a candidate for employment at 

the University. 

3. Employees must complete the Employment of Relatives Disclosure Form in September of 

every year to report changes in relationships. 

Management of Situations of Conflict 

1. The University reserves the right to reject a job candidate who is a relative of a university’s 

employee if any of the situations listed under clause 1 applies. 

2. If any of the situations listed under clause 1 applies to current employees, a report describing 

the conflict should be developed by the line manager together with a mitigation plan and 

submitted to the Human Resources Department for review. Decisions to address the conflict 

will be made by the management. 

3. If decisions related to transfer, promotion or reorganization may place an employee in any of 

the situations listed under clause 1, a report documenting potential conflict and mitigation plans 

should be developed by the line manager and submitted to the Human Resources Department 

for review. Decisions to address the conflict will be made by the management. 

4. The University reserves the right to reject a transfer request by an employee if the transfer will 

result in any of the situations listed under clause 1. 

5. When a change in marital status or personal relationship results in any of the situations listed 

under clause 1, the University will make every reasonable effort to transfer one of the 

employees to a position which will permit their continued employment. Such a transfer must 

be arranged within a period of 30 days. Delete: after which one or the other of the related 

employees may be terminated if such a transfer has not taken place. Termination should not be 

the first report. A conflict management report should be developed and submitted for approval, 

if not convincing, termination can be decided by management. 

6. The decision as to which employee will be transferred will be at the sole discretion of the 

University but will take into account the wishes of the employees involved, to the extent 
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feasible. If, however, a mutually satisfactory decision cannot be made, the University reserves 

the right to determine which employee is subject to transfer or termination based on business 

needs. If a transfer is not feasible, the University reserves the right to terminate the employment 

of one of the related employees. 

7. Any exception to the provision of the Employment of Relatives Policy shall be approved by 

the Board of Trustees upon the written recommendation of the Chancellor. 

 

Policy Violation 

Failure to comply with the Employment of Relatives Policy is subject to disciplinary action, up to 

termination of employment. 
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13.1 Exams 

Exam questions are prepared as per the following guidelines: 

1. The questions are aligned with the objectives and outcomes outlined in the course outline. 

2. The questions are proportionate to the time allotted for the exam. 

3. The instructor of a course, individually or in collaboration with the other instructors of the 

course in case of a course taught by more than one instructor, prepares the questions clearly, 

specifying the grade assigned to each question. 

4. The questions should vary in number and type in order to measure a student’s knowledge and 

skills in recalling, understanding, application, and analysis. 

5. The language used in the questions and answers of the exam must match the language of 

instruction of a course. 

13.2 Final Grade 

The final grade in any course shall consist of the grade obtained in the final examination plus all the 

other grades obtained during the semester. The general framework for examinations shall be as 

follows: 

13.3 Purely or mainly theoretical courses 

1. 40-50% shall be reserved for the final examination, which shall be in writing, covering the entire 

contents of the course and realizing its objectives and outcomes and held at the times announced 

in the University calendar. 

2. 20-30% shall be reserved for the Midterm examination that will be held at the times 

announced in the University Calendar. 

3. 20-40% shall be given to course work consistency (continuous assessment), including reports, 

research papers, quizzes, and any other tasks. 

4. The relative weight of each of these two examinations and other tasks shall be determined by 

the department concerned. 
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13.4 Practical courses 

College Councils shall, upon the recommendation of departmental councils, determine the 

distribution of grades and inform the Registrar’s Office of the procedures followed. 

The above regulations shall not apply to courses that have a special nature of their own. Such courses 

and methods of evaluation of them shall be specified by the College Council upon the 

recommendation of the Department Council. The Chancellor should be informed of all decisions in 

this regard fully explained and justified. 

All final course grades are evaluated numerically and in point average according to the following 

grading system: 

Grades Percentage Points Grades 

90-100 4.00 A 

85-89 3.50 B+ 

80-84 3.00 B 

75-79 2.50 C+ 

70-74 2.00 C 

65-69 1.50 D+ 

60-64 1.00 D 

Less than 60 0.00 F 

 

Other Grades Designations 

I Incomplete 

P Passing grade 

NP Non-passing grade for a pass/fail course 

FA Failure to attend 

WE Excused withdrawal 

WF Unexcused withdrawal 

IP Course in Progress 

 

According to UKF Policies and Procedures regarding grading and assessment policy, the minimum 

passing letter grade is D. If a student fails to attend a final examination without an excuse acceptable 

to the Dean of the College that offers the course, the student shall be considered to have failed that 
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course. 

13.5 Credit Awarding Policies 

 
Policies for Awarding Credit Hours studied at UKF 

In order for a student to be awarded the credit hours of a specific course, the student should satisfy 

the attendance regulations, course requirements, attend a final exam and achieve a passing grade. 

Policies related to these regulations are stated in the University Bylaws as quoted below. 

According to UKF policies and procedures part of attendance: 

1. Students shall attend all theoretical lectures, laboratory hours, and training sessions. 

They shall also participate in research sessions and sit for all examinations required in 

the courses in which they are enrolled. 

2. If a student’s absences exceed 10% of total hours designated for one or more courses 

without an acceptable excuse, the instructor of the course shall issue a warning. If the 

absences reach 15% without an excuse acceptable to the College, the instructor shall 

issue a final warning with the Dean’s approval. 

3. If absences reach 20%, the student shall be barred from sitting for the final 

examination(s). If the absence is caused by ill health or some other cause acceptable to 

the Dean, the student shall be given a withdrawal mark (W) in his/her transcript. All 

such cases shall be reported to the Registrar’s Office. 

4. All absences, whether with or without an excuse, are calculated as part of allowable 

absences. 

For details on the course requirements and examination regulations see Policies and 

Procedures Manual. According to UKF policies and procedures part of Final Exam, if a 

student fails to attend a final examination without an excuse acceptable to the Dean of 

the College that offers the course, the student shall be considered to have failed that 

course. 
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According to UKF policies and procedures part of grading and assessment policy: 

1. The minimum passing letter grade is D. 

2. Letter Grades shall be calculated as follows: 

 

% Letters Grade Point 

90-100 A 4 

85-89 B+ 3.5 

80-84 B 3 

75-79 C+ 2.5 

70-74 C 2 

65-69 D+ 1.5 

60-64 D 1 

Below 60 F 0 

 

CGPA will be equivalent to the following grades: 

 

 

Policies for Awarding Duplicate Courses 

According to the UKF policies and Procedures part Repeating Courses: 

1. Students shall repeat all compulsory courses in which they have failed. 

2. Students shall enroll again in the elective courses in which they have failed or in substitute 

courses listed in the study plan in force. In such a case the substitute course/s shall be 

considered a repeated course of the course in which the student failed in terms of 

calculating the semester and the cumulative averages 

3. To improve their CGPA, students may repeat a course they have already passed with an 

average of no more than C+ 
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4. No course may be repeated more than once if a student has obtained a passing grade in it 

5. When a student repeats a course, the higher grade is counted for him. 

6. In all cases, all courses taken, and grades obtained by a student shall be included in 

his/her academic record, with a special mark attached to courses he/she failed or 

repeated, and which do not count for purposes of calculating his/her CGPA. 

7. When a course is repeated, the credit hours allocated to it are calculated only once for 

purposes of graduation. 

13.6 Instructor Role 

The instructor shall prepare a detailed syllabus specifying the objectives, outcomes, content, teaching 

methods, evaluation, references, and additional readings required. The syllabus shall be handed out 

to students at the beginning of the semester and shall be kept in the course files in the college. 

Examination questions shall be: 

1. in line with the objectives and outcomes stated in the syllabus 

2. commensurate with the time allocated for the examination. 

3. clearly formulated and weighed 

4. varied to measure the students’ aptitude and skills in terms of recall, 

5. comprehension, application, and analytical skills 

6. in the language in which the course is taught 

13.7 Student Penalties 

A. If the student breaks the rules of exams, breaches instructions provided by the instructor of the 

exam, or intentionally breaks down the requirements of quietness, he/she is ordered to submit 

his/her answer sheet to the instructor and leave the exam. The instructor in this case must report 

this breach at the end of the exam and submit it to the dean of the college of the student in 

order to proceed if an action is required. 

B. In the event a student attempts to cheat in an exam, he/she shall be subject to all the following 

penalties combined: 

1. He/she shall be given grade ‘F’ in the course in which he/she attempted to cheat. 
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2. His/her registration in the courses he/she registered in for the semester in which he/she 

attempted to cheat shall be cancelled. 

C. In the event a student is detected cheating during an exam or a quiz, he/she shall be subject to 

the following penalties combined: 

1. He/she shall be given grade ‘F’ in the course, which is the subject of the exam. 

2. His/her registration in the courses he/she registered in for the semester in which he/she 

attempted to cheat shall be cancelled. 

3. He/she shall be suspended from the University for the academic semester following the 

semester in which he/she was detected cheating, in which case the summer semester shall 

not count as an academic semester for this purpose. In addition, he/she shall not be given 

credit for any course(s) he/she studies at another university during suspension. 

D. In the event the act of cheating is detected later, the offender shall not be relieved from 

responsibility, and the case shall be referred to the committee concerned for investigation and 

deciding on the appropriate penalty. 

E. In the event a student commits an act of plagiarism as outlined above, he/she shall be given 

grade ‘F’ in the course in which the violation takes place, and he/she shall have to repeat the 

same course without the possibility of taking an alternative course. 

F. The student is required to attend all classes and participate in class activities and discussions. 

In case the student’s absence exceeds 10% of teaching hours, his teacher warns him. The 

student receives a final warning in case the absence reaches 15%; and finally, if his absence 

reaches 20% of teaching hours he will be forbidden from the final exam, and his grade will be 

recorded as fails in the course. 
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14.1 Purpose of Teaching Assistantship 

Graduate Studies programs help the University to achieve its aims of excellence in teaching, 

research, and community services. To contribute to achieving this goal it is important for the 

university to attract graduate students of exceptional professional promise, through Graduate 

Teaching Assistantships. While the student teaching assistant makes progress toward his master’s 

degree, he or she can also contribute to the educational activities of the university and gain experience 

in teaching, research and other academic services. The work experience of graduate students 

reinforces and enhances their academic development. The graduate assistant is expected to perform 

well academically to retain the assistantship. As an employee, the graduate student is expected to 

meet teaching, research, and administrative obligations. She or he is to work under the supervision 

of experienced faculty and receive in-service training. The graduate assistant receives financial 

support for graduate studies by contributing to the teaching and the research mission of the 

university. 

Graduate Student Assistantship should be used as a recruitment device to attract highly qualified 

students. The assistantship can be used effectively to the benefit of the academic community; can 

serve the eventual Ph.D. degree program and can result in developing future faculty members for the 

university. 

14.2 Workload 

Teaching Assistants must be full-time graduate students and are assigned a workload of no more 

than 50% of their time, i.e., an average of 20 hours per week including the time spent preparing, 

classroom and laboratory teaching, grading counseling students, administrative work, etc. Teaching 

Assistants are entitled to a one-month summer vacation. 

14.3 Duties and Responsibilities 

The duties and responsibilities of teaching assistants vary according to the assigned courses as 

well as the nature of work available in the corresponding department. 

However, teaching assistants are typically expected to perform any of the following tasks, whenever 
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applicable: 

- Grade homework and lab reports. 

- Conduct review sessions and study groups. 

- Schedule and maintain regular office hours to meet with students. 

- Assist in students' field trips. 

- Conduct proctoring of midterm and final examinations and assist in other relevant 

administrative duties. 

- Order or obtain material needed for classes. 

- Other duties pertaining to the instructional mission of the university. 

14.4 Eligibility for Appointment 

Teaching Assistants are selected based on their undergraduate studies performance and their 

academic promise to be effective instructors in their field of training and study. 

To be eligible for teaching Assistantships, graduate studies must have the following: 

- GPA of at least 3.25/4 in undergraduate studies. 

- Achieving the required criteria that are set by the relevant department in language and 

communication and computer skills. Teaching Assistants candidates are interviewed by the 

Department Graduate Studies Committee for the purpose of assessing their communication 

skills and their potential performance in teaching. 

14.5 Assistantship Duration 

Graduate students are given Assistantship on a yearly basis for a maximum of 3 years within which 

the teaching Assistant must complete his degree requirements. 

The yearly renewal of the assistantship is based on the progress and performance of the student, 

which includes maintaining a minimum of 3.0 GPA as well as satisfactory performance in his duties. 
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14.6 Evaluation 

Each department is responsible for the evaluation of the performance of the teaching assistants in 

their employment according to the corresponding job description and criteria. A recommendation on 

renewal is made to the college Dean for approval. 
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15.1 Students’ Rights and Responsibilities 

Governed by the University Bylaws and defined policies and procedures, the following students’ 

rights and responsibilities are defined: 

Student Rights: 

• Pursue academic education as long as the student is satisfying the eligibility criteria and 

adhering to academic standards. 

• Receive education in a professional, supportive, equal and safe academic environment. 

• Be clearly informed of study plans and related bylaws, policies, and procedures. 

• Have access to university facilities, services and learning resources. 

• Have access to related personal and academic records and have protection against 

unauthorized disclosure of confidential data. 

• Enjoy the benefits of student services. 

• Form and participate in student activity associations and clubs as described in the by- 

laws. 

• Membership and nomination in Student Union as indicated in the bylaws. 

• File a grievance when feeling treated unjustly by the disciplinary committee. 

• Submit an appeal to review grading of an examination as governed by the bylaws. 

Student Responsibilities: 

• Adhere to all applicable University bylaws and laws of the Emirate of Sharjah and United 

Arab Emirates 

• Respect Islamic ethics and cultural values of the UAE 

• Uphold and maintain academic honesty and integrity. 

• Perform all academic obligations and be an active participant in the learning environment 

and the welfare of the university community. 

• Use university property and facilities in a manner that is responsible and mindful of the 

rights of others. 

• Respect the rights and dignity of faculty members, university staff, students and others 
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within and outside of the university community. 

• Provide the University with correct personal data and authentic documentation and 

update it whenever applicable. 

To help students and faculty learn what constitutes scholastic dishonesty and how to maintain 

academic integrity, all students at the University have access to the following: 

1. Students’ rights and submitting grievance 

2. By-Law of Discipline 

3. By-law of scientific associations 

4. By-law of activity associations and clubs 

5. Financial aid program 

6. By-law of Residence 

15.2 Student Code of Academic Integrity 

The University of Khorfakkan takes pride in adopting the Arab and Islamic culture and values in all 

aspects of its activities and operations. Principles of ethical code of conduct and integrity are binding 

to all academic community at the University. The honor system is designed to foster these principles 

and to develop students’ rigorous standards of personal integrity by placing on students the primary 

responsibility for academic honesty. Faculty members have a general responsibility to make students 

aware that the honor code governs all their academic work at the UKF as well as to validate the 

integrity of any work submitted by the students. The Department of Student Affairs is responsible 

for investigating allegations of misconduct, both behavioral and academic, and for implementing the 

discipline process. To help students and faculty learn what constitutes scholastic dishonesty and how 

to maintain academic integrity, a portion of the Academic Violations section of the Student 

Handbook is dedicated to educating students about plagiarism, complicity in academic dishonesty, 

and cheating. 

Staff in the Dean of Students Office proactively promotes compliance with standards of academic 

integrity and conduct as outlined in the UKF Student Code of Conduct. These policies are available 

in the UKF Student Catalog and by-Laws. The Director of Student Affairs works closely with faculty 

http://www.utc.edu/Administration/StudentDevelopment/handbook/rights.pdf
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to focus on academic integrity. Staff in the department also provide outreach through workshops and 

presentations at orientation programs for students and faculty and, upon request by professors, in-

class presentations. 

15.3 Violations of Students Code of Conduct 

While it is not possible to cite all regulations that students might violate, however, below are some 

of the University violations that call for discipline: 

- Breaking the laws and the explicit rules of the University 

- Misbehaving in classrooms, laboratories, libraries, and all other places in the University 

- Plagiarism: Plagiarism is the act of stealing someone else’s property and claiming it as one’s 

own. This property might be a paper, a book, an idea, a computer program, an experiment, an 

exam paper, an answer, etc. Being free, a person is entitled to act in accordance with one’s 

beliefs, but it is wrong to plagiarize. Therefore, a person who is caught plagiarizing or stealing 

will be subjected to the University’s code of conduct and will be punished accordingly. 

Students are alerted to this misdemeanor and are encouraged to behave properly and avoid 

exposing themselves to the consequences of this unethical and illegal behavior. 

- Inappropriate collaboration: The norm is that close collaboration with others on academic work 

requires acknowledgement from other collaborators. Inappropriate collaboration involves 

working with others in developing, organizing, or revising a project, which might be a paper, 

a presentation of a research or design project, or a take-home examination without 

acknowledging their help. 

- Dishonesty in examinations and submitted work: All academic work and materials submitted 

for assessment must be the work of the student. Cheating is not limited to copying from others’ 

work and giving unauthorized assistance, but it also includes the use of devices or procedures 

for the purpose of achieving false scores on examinations. Students are prohibited from 

submitting any material prepared by, or purchased from, another person or company. 

- Work completed for one course and submitted for another: Students may not present the same 

work for more than one course. Students are reminded that when incorporating their own past 

research in current projects, they need to document such previous work. 
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- Deliberate falsification of data: Students must not deliberately falsify data or distort supporting 

documentation for course work or other academic activity. 

- Interference with other students’ work: Students may not intentionally interfere with the work 

of others by sabotaging laboratory experiments, research, or digital files, giving misleading 

information or disrupting class work. 

- Copyright violation: Copyright laws govern practices such as making use of printed materials, 

duplicating computer software, duplicating images, photo duplicating copy-right material, and 

reproducing audio-visual work. Such practices must be observed. The code of conduct forbids 

theft and the unauthorized use of documents. 

- Complicity in academic dishonesty: Complicity in academic dishonesty consists of helping or 

attempting to help another person commit acts of academic dishonesty or willfully assisting 

another student in the violation of the academic code of conduct. It also involves pre-meditated 

and intentional acts, such as doing the work, designing or producing a project, willfully 

providing answers during an exam, test or quiz for other students; calling a student on a mobile 

telephone while taking an exam; providing a student with an advanced copy of a test; leaving 

inappropriate materials behind at the site of an exam or test; altering the outcome results of an 

exam, and so on. 
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16.1 Human Resources Department 

The Department of Human Resources (HR) serves faculty members and administrative staff in all 

affairs related to their employment. This is achieved through the application of procedures that 

contribute to the attainment of the University’s objectives and the implementation of university 

policies. HR provides the University’s various units and departments with qualified faculty and staff 

and works to promote a positive work environment through facilitating all procedures associated 

with services provided by the University to its employees. The HR Department assesses the needs 

of the University for human resources (faculty and administrative staff members) and sets plans and 

programs to ensure the timely provision of outstandingly qualified people. 

The Department of Human Resources (HR) at the University of Khorfakkan deals with faculty and 

administrative staff affairs. This is achieved through the application of procedures, which contribute 

to the attainment of the University’s objectives and the implementation of university policies. 

Vision 

HR strives to be a center for delivering excellence in service, management and the development of 

human resources based upon well-established principles. It aims to provide high-performing 

personnel, to develop personnel performance with regard to specific tasks and responsibilities, and 

to attain a high-level of job satisfaction for university employees. 

Goals 

To provide and attract both national and expatriate personnel, who are qualified and experienced to 

contribute to the achievement of the University’s objectives. 

Tasks and Responsibilities 

- To implement, develop and propose policies, regulations, and plans for the University of 

Khorfakkan Administration, regarding faculty and staff employed by the various University 

units. 

- To propose, implement and develop policies related to human resources planning (including 

strategic and short-term plans) which are aimed at: 
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1. Meeting the University’s needs for qualified and experienced personnel in various 

employment areas and specialties. 

2. Developing the expertise, capabilities and skills of faculty and administrative staff through 

providing training and qualifying programs. 

3. Preparing and developing plans and programs for job advancement and mobility with the 

aim of lowering staff turnover and attracting qualified personnel. 

4. Preparing and upgrading job descriptions for various units in the university (in coordination 

with those concerned). 

5. Proposing and implementing the plans for the Emiratization of jobs in various departments 

and units of the University. 

6. Implementing and activating periodic performance evaluation of university staff. 

16.2 Facilities Management and Planning Department 

The Facilities Management and Planning Department’s mission is to support the University’s 

educational vision by planning, developing, and maintaining the University's assets and campus 

infrastructure to create an environment of exceptional quality where learning and research thrive. 

The Facilities Management and Planning Department provides the following services: 

1. Facilities management and maintenance activities 

2. Projects management 

3. Space management 

4. Campus development 

5. Events support services 

6. Key / access system 

7. Occupational health & safety 

8. Faculty housing 

9. Security and Safety Unit 

10. Transportation Unit 

11. Mail Office 
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In addition, the Facilities Management and Planning Department works towards not only a well-

maintained campus but also an aesthetically appealing and inviting learning space. 

16.3 Medical Services Administration  

Location of Clinics 

Medical clinic on Campus is located in the Main building. 

Working Hours: 

16.4 General clinics: Monday-Thursday: 8:00 a.m.– 4:30 p.m. 

16.5 Library 

With a hybrid collection that includes a broad range of resources in various formats, print resources 

as well as electronic ones, UKF Libraries are considered one of the most comprehensive libraries in 

the region. The collection includes books, periodicals, online databases, multimedia, charts etc. 

The UKF library is dedicated to supporting the University’s programs through: 

1. Providing an outstanding collection of information resources to meet the needs of UKF 

teaching and research programs, and the community-at-large. 

2. Conducting information skills programs in individual and group settings to enable users 

to identify, find, retrieve, evaluate, and use information resources. 

3. Promoting the use of information and communication technology to be in full harmony 

with the University’s electronic environment. 

Working Hours 

16.6 The Libraries are open Saturday through Thursday from 8:00 am. – 8:00 pm. 

16.7 Other specific timings are posted as appropriate. 

Libraries Resources 
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Collections available at the UKF Libraries include a wide range of information resources in both 

printed and electronic formats covering all disciplines and extra curricula activities in the University. 

The libraries maintain traditional printed resources consisting of books, periodicals, audio-visual 

materials, and electronic resources. Electronic resources are accessible through the library home 

page. 

Organization of Materials 

All library materials are arranged on shelves according to the Library of Congress Classification 

System, using a combination of letters and numbers to refer to the source’s subject. 

Finding Information Resources 

The library’s online catalog is the primary research tool to use when searching for both Arabic and 

English informational materials owned by the library. The online catalog is accessible on and off 

campus and via the Internet. 

Library Services 

User assistance and professional staff are available to assist users with their research, provide general 

and specialized reference services, help users find materials, and answer more detailed and 

specialized inquiries. Reference questions can be submitted either in person, by phone, or are 

virtually accessible by using e-mail and the library’s home page electronic forms. 

Circulation Services 

Faculty, students, and staff holding valid ID cards may check out library materials according to the 

circulation policy. Circulation personnel are also available to assist with textbooks, reserved books, 

and blackboard facilities. 

16.8 Information Technology Center 

The mission of the Information Technology Center (ITC) is to provide the latest technological 
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infrastructure for university administration and academic activities. The ITC is focused on providing 

world class IT services and support that are the best in the region. This includes the provision of 

networks, inter-university links, and appropriate hardware and software for both administrative and 

academic needs. Every year, the ITC offers several orientations and training sessions on various IT-

related topics for the faculty members. The following is a brief of some of the services offered by 

the ICT for faculty members: 

E-learning System (LMP) 

This service is available to all the University of Khorfakkan faculty and students. It provides e- 

learning platform enabling a web-enabled instructor-friendly course management and student- 

centric learning environment. 

My UKF Portal 

The University of Khorfakkan Portal (e-services) provides all the University of Khorfakkan 

community with access to a gateway of various personalized web-tools. This service is available to 

all University of Khorfakkan community users with active accounts. The portal provides a secure 

centralized location to access all the online services available at the University, in addition to a 

collection of information to faculty, students and staff members. 

Self Service 

Self Service is available for the University of Khorfakkan faculty and students. It provides students 

with various functions, including registration, checking their grades, etc. This service also enables 

faculty members to enter grades and marks, to view class section information, course information 

(Course Catalog), and student's information. This service is available in both Arabic and English 

languages. 

Classroom Technologies 

Classroom Technologies provides leading support activities to users for all scheduled- classrooms' 

facilities and computer labs. The Information Technology Center provides multimedia solutions that 

can offer new ways of teaching and improve the academic use of technology. UKF has more than 
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100 classrooms with custom-made Multimedia units, which enable the faculty members to present 

all sorts of media content at any of the classrooms. The classrooms are equipped with Virtual 

Desktops, which provide the faculty with new desktops every time they log in to it. 

Service Help Desk 

ITC focuses on providing prompt and quality Service Support and Service Delivery to the entire 

University community (Faculty, Students and Staff). It provides the required technical support to all 

University users on desktop and printing services and classroom technologies. It is also responsible 

for keeping the services up and running by providing the necessary technical support and preventive 

maintenance. 

IT Technical Support and Services 

The Information Technology Center provides Technical Support to all University of Khorfakkan 

community this includes Desktop Operating system, Security, and Applications in both physical and 

Virtual environments. We also provide printing support services in Offices, Labs, and library. We 

maintain the Hardware and software support for all the Desktops and IT equipment. 

The mission of the Information Technology Center is to provide the latest technological 

infrastructure for university administration and academic activities. This includes the provision of 

networks, inter-university links, and appropriate hardware and software for both administrative and 

academic needs. The Information Technology Center also ensures that the technological 

infrastructure is used effectively. For this purpose, among others, the Center assumes a significant 

role in user support and training. 

Network Infrastructure 
 

The University network is well established and continuously enhanced to serve all faculty members, 

administration staff, and students, and for classroom activities. This network is based on the 10 

Gigabit Ethernet fiber-optic backbone, provides high bandwidth servicing data, voice and video, and 

is connected to the Internet through multiple internet connections in order to provide redundant 

internet access and make user's experience smooth and uninterrupted. 
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Telecommunications Services 

The University uses an MS Teams Telephony system integrated with SBC which supports IP 

telephony and ease of access regardless of geographical location, providing office extension access 

through MS Teams application. Advanced features, including a Call Accounting System allows the 

University to track system usage. Through these systems, the Information Technology Center 

provides over 200 telephone extensions to all faculty and staff. Video conferencing facilities are also 

provided for the University’s administration and Colleges to enable video conferencing meetings, 

hybrid classes. 

 

Computing Infrastructure 

The Information Technology Center has established a state-of-the-art Data Center, which houses all 

the University servers and comprises the backbone of the network, conforming to international 

standards. 

Network Based Resources 

The University users access network-based resources through the implementation of various servers 

which provide access to the Internet and e-mail, and house the data and software required for 

administrative packages as well as fulfilling other faculty, administrative and student uses. In order 

to utilize these services, network/email accounts and storage spaces are made available to users with 

appropriate privileges for network resources. Users can also use web mail to access their email 

through the Internet. 

Information Systems 

The Information Technology Center provides a high level of support and database administration for 

administrative applications including systems for student information, student accounting, library 

resources, finance, human resources, document management (archiving) and ID number retrieval 

systems. The Information Technology Center developed various other applications, which include 

systems for managing the payroll, housing, visas, and other programs related to registration and 



 
115 

 
UKF/IEAA/MNL/012/V004/2025  

grades, career services and student accounts. 

The University Website  
 

The Information Technology Center maintains and updates the University’s website to ensure that all 

published information is current, globally accessible, and reflects the University’s high standards. 

The website serves as a central platform providing access to various university systems, including the 

learning management system, library catalog, human resource management, and student information 

system. Through the website, students can navigate to these systems to complete tasks such as online 

registration, accessing grades, viewing course schedules, and checking financial statements. 

Additionally, the Center works with faculty to develop online course resources and assists 

administrative units in offering online application forms for various university procedures. 

 

User Support Services 

The Information Technology Center updates and maintains the University’s web site to ensure that 

all published information is up-to-date and in a format which is globally accessible and reflects the 

University’s high standard of excellence. The University’s website interfaces with learning 

management systems, the library’s catalog, human resource management systems, student 

information systems to support online registration through the Internet and allow students access 

their grades electronically, course schedules, financial statements, etc. The Center also works with 

faculty members to develop online courses and with the University’s administrative units to allow 

for new modes of interaction between members of the University community and facilitate the 

requisition and implementation of services through online application forms for routine 

administrative procedures. 

16.9 Department of Public Relations and Media 

 

The Department of Public Relations and Media at the University of Khorfakkan (UKF) serves as 

a key communication hub, fostering strong connections between the university, its internal 

stakeholders, and the broader public, both locally and internationally. The department plays a critical 

role in shaping the university’s image, enhancing its outreach efforts, and ensuring effective 
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engagement with government entities, industry partners, media organizations, and the community. 

With the university’s growing reputation and increasing number of distinguished visitors, the 

responsibilities of the Department of Public Relations and Media have expanded significantly across 

administrative, strategic, and technical domains. The department is dedicated to organizing high-

profile events, managing external relations, and promoting UKF’s mission, achievements, and 

development initiatives. 

 

Key Responsibilities 

• Strategic Communication & Branding: 

o Enhances the university’s public image through consistent and professional 

communication. 

o Develops and implements PR strategies that align with UKF’s mission and vision. 

o Manages the university’s brand identity, ensuring consistency across all media and 

communication channels. 

• Event Management & Protocol Services: 

o Plans, organizes, and coordinates cultural, academic, and official university events. 

o Oversees protocols for receiving and hosting distinguished visitors, dignitaries, and 

delegations. 

o Provides logistical support and ensures proper representation of UKF at external 

conferences and exhibitions. 

• Information Dissemination & Stakeholder Engagement: 

o Prepares and distributes official university communications, press releases, and 

newsletters. 

o Develops informational materials about UKF’s services, research initiatives, and future 

projects. 

o Strengthens relationships with government agencies, corporate partners, and 

community organizations. 

• Publications & Media Relations: 

o Collaborates with academic and administrative units to develop brochures, reports, and 

promotional content. 
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o Manages interactions with print, digital, and broadcast media to ensure positive 

coverage of UKF’s achievements. 

o Responds to media inquiries and facilitates interviews with university representatives. 

Media Unit 

As a specialized division within the Department of Public Relations and Media, the Media Unit is 

responsible for comprehensive media coverage and visual documentation of all university activities. 

Core Functions of the Media Unit: 

• Content Creation & Graphic Design: 

o Designs marketing materials, publications, and digital content for various university 

campaigns. 

o Maintains a visual identity that aligns with UKF’s branding guidelines. 

• News & Media Coverage: 

o Provides daily news updates and internal communications to the university community. 

o Coordinates with local and international media outlets for event coverage. 

o Organizes faculty appearances on television, radio, and online media platforms as UKF 

representatives. 

• Photography & Videography: 

o Documents all university events, activities, and special occasions through professional 

photography and video production. 

o Produces promotional and documentary films showcasing UKF’s milestones and 

academic achievements. 

By effectively managing media relations, strategic communication, and event coordination, the 

Department of Public Relations and Media plays a pivotal role in enhancing UKF’s reputation and 

ensuring meaningful engagement with its stakeholders. 

 

16.10 Student Affairs Department 

The Department of Student Affairs oversees Internship Training, Career Advising, Employment and 

International Exchange. The department provides training, activities, and services to University of 

Khorfakkan students in four areas, which are considered integral part of students’ experience and 
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learning journey at the UKF. These services aim to equip students with the needed skills to be ready 

for life after they graduate, especially how to look for and apply, how to highlight their talents 

through their CV’s and be ready for job interviews. 

16.11 Upskilling Center 

The mission of the Upskilling Center at the University of Khorfakkan is to provide opportunities for 

individuals and institutions in the private and public sectors in the United Arab Emirates to improve 

their professional performance and increase their competitive edge by offering them high quality 

programs in continuing education. 

16.12 Institutional Effectiveness and Accreditation Department 

The Institutional Effectiveness and Accreditation Department plays a key role in the development, 

monitoring and reporting of quality across the university through integration of university-wide 

strategic planning, assessment, accreditation, and data-driven decision-making efforts for the 

University. 

The main goals of the Department are to: 

1- Improve and enrich student experience. 

2- Enhance performance of the education process. 

3- Stimulate excellence and innovation in all domains of UKF. 

4- Guarantee all programs have national and international accreditation. 

5- Improve the institution’s performance and continuous improvement in all 

colleges’ departments and facilities. 

The main responsibilities of the Department are to: 

1. Coordinate and prepare for national and international accreditation required for programs 

offered by UKF and determines factors that are critical in obtaining institutional 

accreditation and assure that the University of Khorfakkan implements effective plans to 

address those factors. 
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2. Prepare and maintain the University portfolio of programs by developing and implementing 

an institutional database for the University of Khorfakkan that will integrate data from all 

sources of information in all colleges of the university. 

3. Harmonize institutional effectiveness activities to ensure that all academic and 

administrative units achieve their outcomes and ensure consistency in all campus locations. 

4. Identify gaps in data, establish procedures to maintain quality of data, ensure the proper use of 

knowledge and internal / external assessment data. 

5. Enhance the implementation of appropriate learning and teaching methodologies suitable 

for each program. 

6. Design and update evaluation and assessment methods appropriate for each category of 

programs and verify all development plans. 

7. Ensure that all existing and planned curricula meet the required standards and have well 

defined outcomes. 

8. Prepare progress reports at all levels and periodically review and evaluate the 

implementation of the strategic plan and directions. 

16.13 Faculty Affairs Committee 

The Faculty Affairs Committee was established to help develop and maintain the highest academic 

standards in accordance with the goals and core values of the University and to promote, broaden, 

and sustain a culture of trust, respect, and loyalty within the University community. It is comprised 

of faculty members representing each college who serve for two years. 

The Committee is usually commissioned with the following duties: 

1. Representing the University’s faculty members. 

2. Reviewing opinions, suggestions and general issues concerning faculty members at the 

University with the purpose of facilitating communication between faculty members and 

the University's administration. 

3. Following up on recommendations and decisions reached by any University party with 

regard to faculty issues with the aim of implementation of such issues; and 
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4. Forwarding the Committee's recommendations concerning specific issues to the 

University's administration for its consideration and approval. 

16.14 Admission and Registration Department 

The admission and registration Department consists of two units: The Admission unit and the 

Registration unit. 

The admission unit is the gateway through which students pass to enter their academic and university 

lives, from the point that they submit their applications to join the University until receiving their 

academic degrees. The admission unit processes the applications for undergraduate admission to all 

programs offered at all UKF campuses, coordinates with the academic units on admission related 

issues, and communicates decisions to students and parents within the University established 

deadlines throughout the Admission Section. 

The Registration unit is one of the integral administrative entities at the University of Khorfakkan. 

The roles and responsibilities of the Registration unit include Student Registration; Academic 

Records; Students under Probation; Degrees, Curriculums, and Study Planning; Class and Final 

Examination Scheduling; Graduation; Scholarship Services; Student Information System 

Management; and Student Information and Statistics. 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
121 

 
UKF/IEAA/MNL/012/V004/2025  

 

 

 

 

 

 

 

 

 

Chapter Seventeen: Correspondence 

Directory 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
122 

 
UKF/IEAA/MNL/012/V004/2025  

17.1 Contact Information 

 
Chancellor’s Office 

Name Job Title Ext. Email 

Prof. Ali Hilal AlNaqbi Chancellor 555 ali.hilal@ukf.ac.ae 

Waleed Jabir Alnaqbi Executive Assistant  884 waleed.alnaqbi@ukf.ac.ae 

Sahera Mustafa Administrative Assistant 881 sahera.albashi@ukf.ac.ae 

Badria Eissa Hassan  Translator 883 badria.hassan@ukf.ac.ae 

Amani Mohamed Alnaqbi Graphic designer officer 885 amani.mohamed@ukf.ac.ae 

 

 

Vice Chancellor for Academic Affairs 

Name Job Title Ext. Email 

Prof. Abdu Adem Vice Chancellor for 

Academic Affairs 

300 abdu.adem@ukf.ac.ae 

Shaikha Rashid Alnaqbi Administrative Assistant 002 shaikha.rashid@ukf.ac.ae 

 

Vice Chancellor for Financial and Administrative Affairs 

Name Job Title Ext. Email 

Shaikha AlNaqbi Vice Chancellor for 

Financial and 

Administrative Affairs 

899 alnaqbi.s@ukf.ac.ae 

 
Vice Chancellor for Community Affairs 

Name Job Title Ext. Email 

Dr. Saif Khamis Alnaqbi  Vice chancellor for 
community Affairs  

880  saif.alnaqbi@ukf.ac.ae  

 
Institutional Effectiveness and Accreditation Department 

Name Job Title Ext. Email 

Dr. Ali Khalifa Director of IEAA 722 ali.khalifa@ukf.ac.ae 

Mahmood Almallah Data Analyst 720 m.almallah@ukf.ac.ae 

Esra Mohamed Abdalla Quality Assurance Officer 731 esra.alnaqbi@ukf.ac.ae 

Zuhair Dalal Academic Accreditation 

Officer 

723 zuhair.dalal@ukf.ac.ae 

Moza Yousif Alnaqbi Academic Accreditation 

Officer 

732 moza.yousif@ukf.ac.ae 

mailto:ali.hilal@ukf.ac.ae
mailto:badria.hassan@ukf.ac.ae
mailto:amani.mohamed@ukf.ac.ae
mailto:alnaqbi.s@ukf.ac.ae
mailto:ali.khalifa@ukf.ac.ae
mailto:m.almallah@ukf.ac.ae
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Strategy & Institutional Development Department 

Dr. Mohamed Ahmed 

Abdelbaki Ahmed Elkhouli 

Head of Strategic Planning  727 mohamed.elkhouli@ukf.ac.ae 

Halima Abdulla Hassan 

Abdulla Aldhuhoori 

Strategic Planning Officer 728 halima.aldhuhoori@ukf.ac.ae 

 

Legal Affairs Office 

Name Job Title Ext. Email 

Dr. Ahmed Ali Salem Hassan Legal Advisor 890 ahmed.salem@ukf.ac.ae 

Aisha Abdalla Mohamed Aldhuhoori Administrative Assistant  891 aisha.aldhuhoori@ukf.ac.ae 

 

Internal Audit Office 

Name Job Title Ext. Email 

Bilal Mohammad Said Mahaftha Director of Compliance 

and Internal Audit Office 

744 bilal.mahaftha@ukf.ac.ae  

Faisal Alzaabi Administrative Assistant  741 faisal.alzaabi@Ukf.ac.ae 

Sara Abdalla Alhammadi Internal Audit Office 742 sara.alhammadi@ukf.ac.ae 

Aisha Ali Abdalla Alhosani IT Auditor 743 aisha.alhosani@ukf.ac.ae 

 

College of Arts, Humanities, and Social Sciences 

Name Job Title Ext. Email 

Prof. Amir Hamza Youssef  Dean of ASIT 211 amir.salama@ukf.ac.ae 

Maryam Mohamed Alnaqbi  Administrative 

Assistant  

233  maryam.alnaqbi@ukf.ac.ae  

Ghaya Rashid Alnaqbi  Administrative 

Assistant  

213  ghaya.alnaqbi@ukf.ac.ae  

Noor Mohamed Alnaqbi Studio Lab Officer 223 nour.mohamed@ukf.ac.ae 

Maram Rashid Alnaqbi 
Translator – College of 

Arts Sciences and IT 
234 

maram.alnaqbi@ukf.ac.ae 

Dr. Zezit Mostafa Noufal Associate Professor 230 zezit.noufal@ukf.ac.ae 

Dr. Issam Mustafa Okleh Associate Professor 257 issam.okleh@ukf.ac.ae 

Dr. Thabet Ghazi Alomari Associate Professor 235 thabet.alomari@ukf.ac.ae 

Dr. Maher Odeh 

Alshamaileh 

Associate Professor 
240 

maher.alshamaileh@ukf.ac.ae 

Dr. Huda Hassan Alnaqbi Assistant Professor 222 huda.hassan@ukf.ac.ae 

Dr. Abbas Ramdani Assistant Professor 
227 

abbas.ramdani@ukf.ac.ae 

mailto:mohamed.elkhouli@ukf.ac.ae
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Dr. Emadeddin Ahmed Abuelenain Assistant Professor 238 emadeddin.abuelenain@ukf.ac.ae 

Dr. Eman Ahmed Mohamed Associate Professor 231 eman.ali@ukf.ac.ae 

Dr. Esaaf Ahmad Hamad Assistant Professor 253  esaaf.hamad@ukf.ac.ae  

Lahcen Damiri Lecturer 241 lahcen.damiri@ukf.ac.ae 

Abdullah Kassem Abdullah Lecturer 226 abdullah.kassem@ukf.ac.ae 

Dr. Amina Ibrahim Alamiri Assistant Professor 239  amina.alameeri@ukf.ac.ae  

Dr. Fatin Ahmed Elhaj Assistant Professor 
243 

fatin.mohamed@ukf.ac.ae 

Aamna Musabbeh Alqaydi Lecturer 254  aamna.alqaydi@ukf.ac.ae  

Dr. Ayman Ahmed Assistant Professor 236 ayman.mahmoud@ukf.ac.ae 

Dr. Hanan Suleiman Assistant Professor 244 Hanan.Malkawi@ukf.ac.ae 

Dr. Nagwa Ibrahim Assistant Professor 246 nagwa.zouair@ukf.ac.ae 

Dr. Mhran Mahmoud Alzo'ubi Assistant Professor 
248 

mhran.alzoubi@ukf.ac.ae 

Dr. Mohamed Mallek Assistant Professor 228 mohamed.mallek@ukf.ac.ae 

  Dr. Moustafa Abouelnour Assistant Professor 251 moustafa.abdelmawla@ukf.ac.ae 

Dr. Redha Bougherza Assistant Professor 252 redha.bougherza@ukf.ac.ae 

  Dr. Asmaa Abobakerelsadik Hegazy Associate Professor  224 asmaa.hegazy@ukf.ac.ae 

Dr. Walaa Abdelrahman Abdelghafar 

Fouda 

Associate Professor  225 walaa.fouda@ukf.ac.ae 

Dr. Osman Siraj Eldeen Fath Elrhman Associate Professor  256 osman.siraj@ukf.ac.ae 

Dr. Masuda Waradak Assistant Professor 210  masuda.wardak@ukf.ac.ae 
 

Ms. Olga Golding Instructor 212 olga.golding@ukf.ac.ae 

Mr. Muayad Ahmad Saed Al-Toubat Instructor 249 muayad.altoubat@ukf.ac.ae 

Dr. Ruqeya CheraghAbdalla 

Abdelrahman Alrayssi 

Assistant Professor  roqaya.alraeesi@ukf.ac.ae 

  Dr. Fakhri Abdelgadir Ali Elfaki  Assistant Professor 218 fakhri.elfak@ukf.ac.ae 

  Safa Emad Ali Al Rafai 

 
Lecturer 219 safa.alrafai@ukf.ac.ae 

  John Adam  Instructor  245  john.adam@ukf.ac.ae  

  Dr. Rania Mohammad Hamwy  Lecturer  258  rania.hamwy@ukf.ac.ae  

  Dr. Nashwa Ali  Visiting Assistant 

Professor  

221  nashwa.ali@ukf.ac.ae  

 
College of Law 

Name Job Title Ext. Email 

Dr. Thomas Skouteris  Acting Dean of Sharia and 
Law\ Associate Professor  

161  thomas.skouteris@ukf.ac.ae  

Dr. Samya Elfatih Assistant Professor 144 samya.elhag@ukf.ac.ae 

Dr. Fatimah Hafiz Alhaq Lecturer 142 fatima.haq@ukf.ac.ae 

Dr. Shaikha Ahmed Almarashida Assistant Professor 
145 

shaikha.almarashda@ukf.ac.ae 

mailto:%20esaaf.hamad@ukf.ac.ae
mailto:%20amina.alameeri@ukf.ac.ae
mailto:%20aamna.alqaydi@ukf.ac.ae
mailto:Hanan.Malkawi@ukf.ac.ae
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Dr. Mariam Mubarak Khamis Alkindi Assistant Professor 143 mariam.alkindi@ukf.ac.ae 

Prof. Muayad Ahmed 

Obeidat 
Associate Professor 151 

muayad.obeidat@ukf.ac.ae 

Dr. Mustafa Salim Mustafa Associate Professor 154 mustafa.salim@ukf.ac.ae 

Dr. Basher Talal Momani Associate Professor 153 bashar.momani@ukf.ac.ae 

Dr. Nada Zuhair Alfil Associate Professor 158 nada.alfil@ukf.ac.ae 

  Dr. Hanadi Sharif Bakhsh  Assistant Professor 155 hanadi.bakhsh@ukf.ac.ae 

  Dr. Fatma Galal Shehabeldin Associate Professor 157 fatma.shehabeldin@ukf.ac.ae 

Noura Mousa Mohamed Student Services Officer 160 noura.mohamed@ukf.ac.ae  

Nasser Muhammad Hassan Administrative Assistant 156 nasir.hassan@Ukf.ac.ae 

Fatima Ali Mohamed  Administrative Assistant  159  fatima.mohamed@ukf.ac.ae  

 
College of Business Administration 

Name Job Title Ext. Email 

   Dr. Nikolina Ljepava  Acting Dean /Associate 
Professor  

346  nikolina.ljepava@ukf.ac.ae  

Dr. Ali Haj Khalifa  Associate Professor 722 ali.khalifa@ukf.ac.ae 

Hashim Hassan Alhammadi Lecturer 340 hashim.alhammadi@ukf.ac.ae 

Dr. Mustafa Raza Rabbani Assistant Professor 343 Mustafa.Rabbani@ukf.ac.ae 

Dr. Ahmed Ali Eid Al Hiyari Assistant Professor 344 ahmed.Alhiyari@ukf.ac.ae 

Maitha Rashed Alnaqbi Administrative Assistant 341 maitha.rashed@ukf.ac.ae 

 Dr. Muhammad Ali Asadullah 
 

Associate Professor 342 muhammad.asadullah@ukf.ac.ae 

Dr. Alaa Mashan Ubaid Ubaid Assistant Professor 345 alaa.ubaid@ukf.ac.ae 

Dr.Emad Saleh Imreizeeq  Assistant Professor  347  emad.imreizeeq@ukf.ac.ae  

Dr. Sahar Mansour  Visiting Assistant 

Professor  

348  sahar.mansour@ukf.ac.ae  

 

 

College of Marine Sciences & Aquatic Biology 

Name Job Title Ext Email 

Dr. John Henrik Stahl Dean of Marine Sciences 

& Aquatic Biology  

400 Henrik.stahl@ukf.ac.ae 

Dr. Roqaya Abbas Alamiry Assistant Professor 408 roqaya.ismail@ukf.ac.ae 

Nour Abdallah Alnaqbi Administrative Assistant 401 nour.alnaqbi@ukf.ac.ae 

Dr. Akbar John Bava John Associate Professor 402 akbar.john@ukf.ac.ae 

Dr. Gomaa Abdelgawad Mohammed 

Ali 

Associate Professor 403 gomaa.ali@ukf.ac.ae 

Dr. Tarig Elshaarani Mohamed Ali Assistant Professor 404 tarig.ali@ukf.ac.ae 

mailto:noura.mohamed@ukf.ac.ae
mailto:nasir.hassan@Ukf.ac.ae
mailto:Mustafa.Rabbani@ukf.ac.ae
mailto:ahmed.Alhiyari@ukf.ac.ae
mailto:Maitha.Rashed@ukf.ac.ae
mailto:maitha.rashed@ukf.ac.ae
mailto:alaa.ubaid@ukf.ac.ae
mailto:Henrik.stahl@ukf.ac.ae
mailto:nour.alnaqbi@ukf.ac.ae
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 Dr. Kaltham Abbas Ismail 
 

Assistant Professor 405 kaltham.ismail@ukf.ac.ae 

Dr. Aaron Christopher Henderson  Associate Professor 
 

406 aaron.henderson@ukf.ac.ae 

Dr. Jon Martin     Assistant Professor  407  jon.lapeyra@ukf.ac.ae  

 

College of Computing and Intelligent Systems 

Name Job Title Ext. Email 

  Prof. Kashif Kifayat    Professor 100 khashif.kefayt@ukf.ac.ae 

  Prof. Thar M S Baker Shamsa    Professor 110  thar.baker@ukf.ac.ae  

Dr. Fatin Ahmed Elhaj    Assistant Professor 243 fatin.mohamed@ukf.ac.ae 

Ekrem Hamidovic    Lecturer 113 Ekrem.hamidovic@ukf.ac.ae 

 
Admission and Registration Department 

Name Job Title Ext. Email 

Mohammad Ismail Hasan Radi Director 877 mohammad.radi@ukf.ac.ae 

 

Mariam Jasim Alnaqbi Administrative Assistant 871 mariam.binaboud@ukf.ac.ae 

Amna Saeed Khamis Alnaqbi  Admission officer  875  amna.alnaqbi@ukf.ac.ae  

Hind Abdallah Alnaqbi Head of Registration 874 hind.alnaqbi@ukf.ac.ae 

  Fatima Saeed Aldarmaki Admission and Registration 

Officer 

876 fatima.aldarmaki@ukf.ac.ae 

 

  Ahmad Radwan Masd Mousa  Software Developer  878  ahmad.mousa@ukf.ac.ae  

  Amna Ali Seddiq Issa 

 

Admission and Registration 

Officer 

323 amna.issa@ukf.ac.ae 

 

Library 

Name Job Title Ext. Email 

Dr. Ahmed Adel Zidan Director of Library 010 ahmed.zidan@ukf.ac.ae 

Alya Mohamed Juma Hassan 

Almansoori 

Library Officer 016 alya.almansoori@ukf.ac.ae 

Jalal Dor Mohamad Qassem  Library Officer-Shelver 020 jalal.qassem@ukf.ac.ae 

Mohamed Ramadan Abdelhafiz 

Owis 

Cataloger 019 mohamed.ramadan@ukf.ac.ae 

Marwa Rashid Salim Mohamed 

Alqaydi 

Library Officer 015 marwa.alqaydi@ukf.ac.ae 

Adel Akhter Khamis Library Officer-Shelver 013 adel.ismail@ukf.ac.ae 

Library Circulation Desk  014  

 

mailto:aaron.henderson@ukf.ac.ae
mailto:fatin.mohamed@ukf.ac.ae
mailto:mohammad.radi@ukf.ac.ae
mailto:mariam.binaboud@ukf.ac.ae
mailto:ahmed.zidan@ukf.ac.ae
mailto:alya.almansoori@ukf.ac.ae
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Information Technology Center 

Name Job Title Ext. Email 

Sharifa Jalal Karam Director of ITC 855 skaram@ukf.ac.ae 

Abeer Yousif Zaree Administrative Assistant 851 abeer.zaree@ukf.ac.ae 

Shahad Rashid AlKindi Sr. Technical Support 

Officer 

858 shahad.alkindi@ukf.ac.ae 

Eng. Abrar Ahmed Alnaqbi Sr. Technical Support 

Officer 

852 abrar.alnaqbi@ukf.ac.ae 

Njoud Ahmed Albloushi Technical Support Officer 850 njoud.albloushi@ukf.ac.ae 

Meera Abdalla Alnaqbi Information Technology 

Officer 

856 meera.alnaqbi@ukf.ac.ae 

Mohamed Abdalla Alnaqbi Technical Support Officer 857 hamad.darwish@ukf.ac.ae 

Marwa Adel Alsheeb IT Laboratory Officer 854  marwa.alsheeb@ukf.ac.ae  

Hamad Darwish Alnaqbi IT Laboratory Officer 853 hamad.darwish@ukf.ac.ae 

Gopakumar Jairaj Technician-Classroom 

Technologies 

118 gopakumar.jairaj@ukf.ac.ae 

Mohammed Waqas 

Mahboob 

Network Officer 859 muhammad.waqas@ukf.ac.ae 

Wissam Jishi System Administration 

Officer 

840 wissam.jishi@ukf.ac.ae 

  Noorjahan Qadir Mohideen ERP System Officer 842 noorjahan.qadir@ukf.ac.ae 

Eman Mohamed Khamis Binaboud 

Alnaqbi 

Technical Support Officer 843 eman.binaboud@ukf.ac.ae 

Adnan Ali Naeem Iqbal Web Developer 841 adnan.ali@ukf.ac.ae 

Help Desk ITC service desk 111 servicedesk@ukf.ac.ae 

 

Deanship of Scientific Research & Innovation 

Name Job Title Ext. Email 

  Prof. Kashif Kifayat 

 
Acting Director of Research 

and Innovation Department 

100 khashif.kefayt@ukf.ac.ae 

Amal Saeed Al Naqbi Administrative Assistant 101 amal.alnaqbi@ukf.ac.ae 

Younis Yousif Ali Yousif Abdalla Web Developer 309 younis.abdalla@ukf.ac.ae 

Mohamed Abdallah Almushtaghil  Administrative Assistant  301  mohamad.almushtaghil@ukf.ac.ae  

Aisha Mohamed Alnaqbi  Laboratory Officer\ Physics  302  aisha.alnaqbi@ukf.ac.ae  

Asma Mohamed Alnaqbi  Laboratory Officer\ 

Chemistry  

303  asma.alnaqbi@ukf.ac.ae  

Moza Yaqoub Alrayssi  Laboratory Officer\ Biology  304  moza.alrayssi@ukf.ac.ae  

 
Student Affairs Department 

mailto:abeer.zaree@ukf.ac.ae
mailto:meera.alnaqbi@ukf.ac.ae
mailto:hamad.darwish@ukf.ac.ae
mailto:%20marwa.alsheeb@ukf.ac.ae
mailto:muhammad.waqas@ukf.ac.ae
mailto:wissam.jishi@ukf.ac.ae
mailto:servicedesk@ukf.ac.ae
mailto:amal.alnaqbi@ukf.ac.ae
mailto:younis.abdalla@ukf.ac.ae
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Name Job Title Ext

. 

Email 

Dr. Huda Hassan Alnaqbi Director of Student Affairs 222 hudahassanalnaqbi@ukf.ac.ae 

Asala Saeed Alnaqbi Sign Language Interpreter 452 asala.alnaqbi@ukf.ac.ae 

Abrar Abdulla Alhassani Disability Affairs Officer 453 abrar.alhassani@ukf.ac.ae 

Moza Khamis Alnaqbi Student Activities Officer 456 Moza.Alnaqbi@ukf.ac.ae  

Marwan Mohammed Alnaqbi Student Activities Officer 457 marwan.alnaqbi@ukf.ac.ae 

Shayma Abdulrahman 

Noor 

Receptionist 174 shayma.alamiri@ukf.ac.ae 

Marwa Zidan Mohamed Coach 172 marwa.mohamed@ukf.ac.ae 

Mahmoud Ismail Gaballa Lifeguard 173 mahmoud.gaballa@ukf.ac.ae 

Hamad Abdalla Alnaqbi  Sports Activities Section 

Head  

517  hamad.alnaqbi@ukf.ac.ae  

Nader Elghamry Coach 171 nader.elghamry@ukf.ac.ae 

Dalia Mohamed Abdelmoneim 

Mohamed Arabi Ahmed 

Lifeguard 175 dalia.arabi@ukf.ac.ae 

Mohammed Sultan Almadhaani Student Dormitories Officer 458 mohammed.almadhaani@ukf.ac 

.ae 

Fatima Dawoud Almansoori  Counselor (Psychologist)  262  fatima.almansoori@ukf.ac.ae  

Hoor Alhammadi  Nurse  261 hoor.ali@ukf.ac.ae  

Shaymaa Mahmoud Abdalhadi Nurse 260 shaymaa.abdalhadi@ukf.ac.ae 

 

Finance Department 

Name Job Title Ext. Email 

Mohamad Marwan Khalil Director of Finance 

Department 

822 mohamad.khalil@ukf.ac.ae  

Abdul Mateen Siddiqui Financial Controller 826 abdulmateen.siddiqui@ukf.ac.ae 

Angelique Evangelista Mayores Accountant 825 angelique.mayores@ukf.ac.ae 

Ahmed Abdelhay Ibrahim 

Mohamed Abdalla 

Accountant 827 ahmed.ibrahim@ukf.ac.ae 

Aisha Saeed AlDarmaki Sr. Accountant 823 aisha.aldarmaki@ukf.ac.ae  

Noura Ali Alblooshi Accountant 824 noura.alblooshi@ukf.ac.ae  

Hanadi Alhosani  Accountant 828  hanadi.alhosani@ukf.ac.ae  

Mariam Ahmed Alnaqbi  Administrative Assistant  821  mariam.ahmed@ukf.ac.ae  

 

Procurement Department 

Name Job Title Ext. Email 

mailto:asala.alnaqbi@ukf.ac.ae
mailto:abrar.alhassani@ukf.ac.ae
mailto:Moza.Alnaqbi@ukf.ac.ae
mailto:marwan.alnaqbi@ukf.ac.ae
mailto:nader.elghamry@ukf.ac.ae
mailto:dalia.arabi@ukf.ac.ae
mailto:mohammed.almadhaani@ukf.ac
mailto:shaymaa.abdalhadi@ukf.ac.ae
mailto:mohamad.khalil@ukf.ac.ae
mailto:abdulmateen.siddiqui@ukf.ac.ae
mailto:ahmed.ibrahim@ukf.ac.ae
mailto:aisha.aldarmaki@ukf.ac.ae
mailto:noura.alblooshi@ukf.ac.ae
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Ibrahim Ali Alblooshi Acting -Director of 

Procurement Department 

708 ibrahim.alblooshi@ukf.ac.ae 

 

Naeema Ahmed Alshehhi Administrative Assistant 701 naeema.alshehhi@ukf.ac.ae 

Shamma Khalifa Aldarmaki  Purchasing officer  704  shamma.aldarmaki@ukf.ac.ae  

Hamad Ahmed Abdalla 

Abdelghani Alhammadi 

Purchasing Officer 703 hamad.alhammadi@ukf.ac.ae 

Sara Murad Ahmed Alrayssi Purchasing Officer 702 sara.alrayssi@ukf.ac.ae 

 

 
Human Resources Department 

Name Job Title Ext. Email 

Mohamed Salim Alkindi Director of Human 

Resources Department 

800  alkindi@ukf.ac.ae 

  Fatima Abdulla AlAwadhi Senior Training and 

Professional Development 

Specialist 

804  Fatima.Alawadhi@ukf.ac.ae 

  Khuloud Khalid Alnaqbi  Talent Acquisition Officer  810  khuloud.alnaqbi@ukf.ac.ae  

Noof Mohammed Binjumoh Talent Acquisition Officer 808 noof.binjumoh@ukf.ac.ae  

Yousif Alhammadi Administrative Assistant  801 yousif.alhammadi@ukf.ac.ae 

Ubaid Velutha Parambath Receptionist 805 ubaid.parambath@ukf.ac.ae 

  Lateifah Ali Mohamed Bin Saadan   

  Kamzar  
Administrative Assistant 803 lateifah.kamzari@ukf.ac.ae 

  Bashayer Mohamed Alraeesi  Human Resources Officer  809  bashayer.alraeesi@ukf.ac.ae  

  Nikhil Sharma  Officer  804  Nikhil.Sharma@ukf.ac.ae  

 

 
Facilities Management and Planning Department 

Name Job Title Ext. Email 

Asala Obaid Alnaqbi Safety and Security Officer 071 aalnaqbi2@sharjah.ac.ae 

Shaikha Rashid Alnaqbi  Civil Engineer  078  shaikha.ralnaqbi@ukf.ac.ae  

Hassan Ismail Alhosani Operation Officer 073 hassan.alhosani@ukf.ac.ae 

Eman Khamis Alnaqbi Technician-Electricity 074 eman.alnaqbi@ukf.ac.ae 

Ali Hassan Alblooshi Health and Safety Officer 423 ali.hassan@ukf.ac.ae 

Azif Ali Sidhik Fixed Assets Officer 072 azif.sidhik@ukf.ac.ae 

Ali Erhama Aldhuhoori Security Unit Team Leader 421 ali.aldhuhoori@ukf.ac.ae 

Mona Mohamed Abdalla Security Guard 131 Mona.Abdulla@ukf.ac.ae  

mailto:naeema.alshehhi@ukf.ac.ae
mailto:noof.binjumoh@ukf.ac.ae
mailto:aalnaqbi2@sharjah.ac.ae
mailto:eman.alnaqbi@ukf.ac.ae
mailto:ali.hassan@ukf.ac.ae
mailto:azif.sidhik@ukf.ac.ae
mailto:ali.aldhuhoori@ukf.ac.ae
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Mahina Mohammed Alsaadi Safety and Security Officer 324 Mahina.Alsaadi@ukf.ac.ae 

 

Male- Security Office  Reception  420   

 

 
Institutional Communication Department 

Name Job Title Ext. Email 

Jawaher Abdalla Alyafei Administrative Assistant 781 jawaher.alyafei@ukf.ac.ae 

Omar Saif Alnaqbi Senior Public Relation 

Officer 

783 omar.alnaqbi@ukf.ac.ae  

Mariam Ali Saeed Alnaqbi  Events Officer  790  mariam.aalnaqbi@ukf.ac.ae  

Ahmed Sulaiman Alhammadi Public Relations Officer 785 ahmed.alhammadi@ukf.ac.ae 

Reem Obaid Alabdouli Editor 782 reem.alabdouli@ukf.ac.ae 

Khawla Abdalla Khair Mohamed 

Alblooshi 

Head of Community 

Affairs Section 

780 Khawla.Alblooshi@ukf.ac.ae 

Rashed Saeed Mohamed 

Alhannawi Alnaqbi 

Community Affairs Officer 786 Rashed.Alnaqbi@ukf.ac.ae 

  Marwen Faidi Multimedia Officer 788 marwen.faidi@ukf.ac.ae 

  Hiba Karam Yousif Alraeesi  Podcast and Audio 

Monitor  

791  hiba.alraeesi@ukf.ac.ae  

 

Upskilling Center 

Name Job Title Ext. Email 

  Dr. Osama Ibrahim Hassanein    

  Hassan 
Director of Upskilling Center 322 osama.hassan@ukf.ac.ae 

  Eman Sultan Almulla  Field Training Officer  312  eman.almulla@ukf.ac.ae  

Mariam Khamis Alnaqbi Training Programs Officer 313 mariam.alnaqbi@ukf.ac.ae 

 

 

 

 

 

Modification History 

 

SUMMARY OF CHANGE (& SECTION) DATE 

mailto:reem.alabdouli@ukf.ac.ae
mailto:mariam.alnaqbi@ukf.ac.ae
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The Handbook has been fully revised to ensure its accuracy and 

compliance with the newly approved policies. 

December 2025 

 

 


